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Friends Fore Life Golf Tournament is September 11
 In order to provide the very best experience to our valued golfers, sponsors, and volunteers, we have decided to postpone our 
26th Annual “Friends Fore Life” Golf Tournament to Friday, September 11, 2020 at Livingston Country Club in Geneseo.  The tournament 
will be our largest and most robust fundraising event of 2020, and a highly-anticipated reunion of friends new and old, able to congre-
gate safely within the guidelines of the CDC and other public health agencies. 

 While our tournament is usually held earlier in the golfing season, it is our hope that the act of postponing will result in a better, more 
relaxed golf outing for our supporters.  And we are confident that it will afford our Golf Committee a healthier environment to plan and 
execute an event that meets the high standards of previous “Friends Fore Life” Tournaments.

 If you have questions about the tournament or the new date, please contact Public 
Relations Director Jeff Thomas at jthomas@lwarc.org or (585)658-2828 ext. 128.  Jeff 
can also assist with new registrations and sponsorships. To register or sponsor online, 
visit www.lwarc.org/golf.

 It is our great fortune that some of our golfers and sponsors have been with us for 
more than a quarter century. And every subsequent year, we’ve built fulfilling new 
relationships. To all of our “Friends Fore Life”: we look forward to the 26th “Friends Fore 
Life” Tournament, and to many more tournaments together, in a welcoming, healthy 
environment.  See you in September!

As I write this in mid-June,
visitation is finally resuming at 
Residential programs such as 
ours across the state.  By the 
time you read these words, 
family members have at long 
last been able to bond in 
person with their loved ones, 
with necessary restrictions such 
as masks and temperature 
checks.  

 In-person visitation is a 
blessing that feels 
long-overdue, and 

we thank family 
members within our Residential program for your 
patience with the ongoing series precautions and 
procedures to ensure the health and safety of the 
people we support, our staff and communities.  

 Working toward the "new normal" continues to 
involve a series of challenges and compromises that stir 
our deepest emotions, especially at an agency that touch-
es so many facets of life, for a diverse group of people of all 
ages. But it's also heartening to know that such a process can also 
bring out the very best in us.

 This edition of "The Parchment" is a chronicle of the first few 
months of The Arc of Livingston-Wyoming in a new era: the age of 
coronavirus.  Paging through it, I am personally humbled by the 
ability of employees and management at every level, Board mem-
bers, volunteers, business partners, and the people we collectively 
support to shine so brightly during difficult times.  

 I am also reminded that before our lives were struck by the 
effects of the coronavirus pandemic; our local agency led the 
charge to create this beautiful image for the motto "Stronger 
Together."  The logo, which was developed by Hilltop Printshop 
Graphics Manager Amy Woodhouse and The Arc New York's 
membership committee, powerfully expresses that each and every 
one of us plays a role in realizing our mission.   

 There will be a time, soon, when we can once again stand 
side-by-side, like the image illustrates. And I am proud to 

announce that there is brightness on the horizon as we work 
together toward that goal.

 One of the lessons of recent months is that change, as difficult 
as it can be, does provide opportunity.  Such is the case for our 
work and day programs.  With state funding coming to an end for 
Direct Sheltered Workshop and Long Term Sheltered Employ-
ment, we are working diligently with individuals, families, staff, 
and experts at all levels to provide a variety of meaningful day 
programs that are person-centered and support a wide range of 
interests and goals.  We look forward to sharing our ideas for these 
programs, and to working with you to help them take shape.

  Finally, I would like to announce that the Boards of both 
The Arc of Livingston-Wyoming and Arc of Genesee 

Orleans are exploring the possibility of unification of 
our two agencies. Should our exploration process be 
successful, we will be a larger human services 
agency, with expanded programs for individuals and 
their families, and additional opportunity for staff. 
"Stronger Together," indeed!

  So, as our programs continue to open up, it is with an 
eye toward expansion and a promising future, illustrating 

that our great agency won’t just survive this crisis; we’ll come 
through it more resilient than ever. Stay strong and healthy, and 
continue to shine your light toward brighter times ahead.

A Message from the Executive Director

Martin Miskell,
Executive Director   Finally, I would like to announce that the Boards of both 

The Arc of Livingston-Wyoming and Arc of Genesee 
Orleans are exploring the possibility of unification of 
our two agencies. Should our exploration process be 
successful, we will be a larger human services 
agency, with expanded programs for individuals and 
their families, and additional opportunity for staff. 
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Former Service 
Coordinator 
Gives Back

     A special thank you and belat-
ed happy birthday to Laurie 
Greig, of Person Centered 
Services. Laurie is a former Service 

Coordinator at The Arc, and she is 
still very much a part of the family. So much, in fact, that instead 
of thinking of herself on her birthday (May 16), Laurie coordinated 
a volunteer effort to recognize the direct care staff at six of our 
Residential homes: Aberth, Hope, Sanford, Center Street, Warren, 
and Warsaw North. 

 About a month prior, Laurie pledged $200 of her own money, 
and asked friends if they would like to contribute too. In total, she 
was able to raise more than $1,000! Seventy-two direct care staff 
received handwritten thank you cards, gift cards/certificates, and 
other goodies. For Laurie, the greatest gift was seeing the Direct 
Support Professionals receive the recognition that they so greatly 
deserve. 

 "Thank you for making my birthday wish come true," she says!

Staff Spotlight: 
Vicki Temperato

Vicki Temperato travels 55 
minutes, 53 miles, and goes 
through 3 counties one way to 
get to work at the Reed Street IRA 
in Avon. 

Why? Here's a short list:

 - Killer breakfast sandwiches with the guys
 - Building a beautiful community, with awesome window 
  and lawn displays
 - Art projects, many with dinosaurs
 - Decorating Easter eggs, also with dinosaurs
 - Shooting some hoops
 - Tossing around the baseball
 - Movie splurge! (crocodile and shark movies preferred)
 - Spicing it up with Buffalo chicken wing dip
 - Making a BOMB meatloaf!

 Vicki began her work at The Arc in the Supportive Living 
program, as a Habilitation Specialist. But her flexibility during the 
current public health crisis brings Vicki to Reed Street these days, 
where she keeps the guys smiling. She's not only an essential 
worker, she's one of the family!

 "We appreciate Vicki so much here at Reed Street, and are super 
happy to be spending more time with her," Site Supervisor Heath-
er Taft says. "Thanks Vicki!"

Shout Outs: Thank You to Our Partners
Some special thanks to partners that have gone above-and-beyond helping us to provide essential services:

 We know that when you think about Black Button Distilling, hand sanitizer is probably not the first thing that comes to mind! But this 
incredible Rochester distillery actually modified its operations to manufacture hand sanitizer in the wake of the public health crisis. The 
Arc of Livingston-Wyoming is one of many local providers that have greatly benefited from this gesture. 

 The Arc salutes Burt's Lumber & Building Supply of Perry for being a true partner and friend during challenging times. Burt's has been 
in constant contact with our Residential program to ensure that we have adequate supplies. They have connected us to needed personal 
protective equipment, and put us in contact with suppliers in a time of critical need. 

 From working with us for several hours to put through 14 large orders that stock our homes, to setting up frequent deliveries that meet 
the diverse needs of the people who reside in them, C & R Food Services of Mount Morris has been a source of guidance, a partner, and 
a friend. Thank you for being a part of The Arc family!

Lena and Natalie Crochet has helped to make the days more comfortable for our essential workers with colorful handmade "ear 
savers" that are worn with a face mask, to protect the wearer's ears from irritation caused by elastic. Incredibly, this small, family, commu-
nity-focused business has made and donated more than 100 of them to our agency! 

Tackbary's Trophies of Warsaw has also provided ear savers to us at cost so that wearing masks is more comfortable for Arc staff as we 
provide critical person-to-person care, day after day. These little lifesavers enable just about any mask to be easily fastened behind our 
head, instead of behind the ears!  You could say that they're ear-replaceable!

Together 
at Heart

   We have seen less 
and less of each 
other over the past 
few months. But you 
are always on our 
minds.  For a special 
video message from 
dozens of people 
supported by The 
Arc, please visit 
www.lwarc.org/to-
getheratheart

Be a Member, Be a Hero!
 “BAM! I Count!” is the name of our membership drive for the 
year 2020 – because we’re looking to power up our valued mem-
bership base, one hero at a time.  Become a member to get Arc 
news and discounts to local businesses, and 
to strengthen our voice locally, 
statewide, and nationally. Use the form 
at www.lwarc.org/arc-member or 
send your name, address, phone, 
email address and membership 
donation of $1.00 or more to:

The Arc of Livingston-Wyoming
ATTN: Membership

18 Main Street
Mount Morris, NY 14510

news and discounts to local businesses, and 
to strengthen our voice locally, 
statewide, and nationally. Use the form 

Danielle Rafferty misses you!

Laurie Greig
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Hip hop.  Country line dancing.  The hand jive.  The chicken dance.

 These are just a few of the performance styles on full display by none other than Arc Board President Marcy VanZandt as part of a popu-
lar online dance series called “Move Like Marcy.”  She’s been posting these unique dance videos to Facebook and our Web site, once per 
week since the onset of the coronavirus-related quarantine.

 “Stay happy, healthy, safe, and feel connected,” she says, summing up her message. “We love you!” Words like those have brought out 
tears of joy, while her dances have triggered tears of laughter, during a time when family visits have been impossible or limited.

 Be inspired, and “Move Like Marcy” at www.lwarc.org or www.facebook.com/TheArcLivWyo. 

Move Like Marcy: Happy, Healthy, Safe, and Connected

https://lwarc.org/togetheratheart
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Arc Foundation Honors Four with Scholarships
     Congratulations to Adam Moore, JoVon Saunders, Noelle Barragato, and Kristen Adams, who 
were all awarded 2020 scholarships from The Arc of Livingston-Wyoming Foundation.  Each scholarship 
is worth up to $2,000 toward their educational endeavors.

 Staff and Family Scholarship recipient Adam Moore has been a valued member of the Residential 
team at The Arc of Livingston-Wyoming for more than a decade. Today, he leads a team of Direct 
Support Professionals as Supervisor of the Warren IRA in the Village of Warsaw. In addition to teaching 
and leading his team, Adam is the agency trainer for a training entitled "A Day in the Life," which is 
Adam's chance to instill in new employees our agency's culture right from the start. And he recently 
worked with fellow Site Supervisor Mandy Root to develop and present the first installment of "The 
Sunshine Project" to our Residential team of Site Supervisors, Residential Services Managers, and Site 
Supervisor Assistants.

 Fellow Staff and Family Scholarship recipient JoVon Saunders also has a long track record of making a 
difference at The Arc. Prior to her position in our Corporate Compliance Department, she was a Direct 
Support Professional, was promoted to Assistant Site Supervisor, and then became Site Supervisor of an 
IRA.

 "My most meaningful achievement, aside from raising my two boys, would be within my career at 
The Arc," JoVon says. "In 2007, I had the opportunity to be the Supervisor of a brand new home where 
six young ladies with varying levels of intellectual and developmental disabilities would come to live on 
their own for the first time, away from their parents. I supervised a team of wonderful staff and gained 
the greatest friendships with the ladies who lived in the home and all of their families."

 Continuing Education Scholarship recipient Noelle Barragato is a graduate student at SUNY Geneseo 
and was one of two teachers in The Arc's LIVES Program at the college. And while 2020 was not a typical 
year on campus, Noelle says that the LIVES experience "opened my eyes to how much I love working 
with individuals with disabilities.”  After her position as a teacher for LIVES, Noelle envisions herself 
teaching in a self-contained classroom, working with and supporting students with disabilities. 

 Fellow LIVES Program Teacher Kristen Adams is also a recipient of the Foundation's Continuing Educa-
tion Scholarship.

 "Before receiving the LIVES position, I was planning to work in a general education classroom," she 
says. "However, my goals and passions have changed because of my year with the LIVES Program. I want 
to continue working with individuals with developmental and intellectual disabilities because I want to 
be a teacher who supports different ways of thinking and provides students with interventions that help 
them grow and succeed."  Kristen plans to work as a special education teacher in a school district with 
high needs, and gain years of experience before ultimately earning a PhD in special education.

Changing LIVES
It was a different type of graduation, but no less special. A 

caravan of dozens of friends celebrated the achievements of an 
incredible graduating class of LIVES students on Friday, May 15! 
Congratulations and best wishes to Dylan McClurg, Alexis 
Herman, Tommy Coburn, and Leah Rhoads! We are so proud of 
you!

Adam Moore

JoVon Saunders

Noelle Barragato

Kristen Adams

The Big 4-0!
 A caravan of friends from far and near gathered in Geneseo on 
Saturday, May 31 to wish Brian Armbruster a very special 40th 
birthday.  We hope that you enjoyed every minute of your special 
day, Brian!

Playing with dinosaurs Gardening Just hanging

Game nights Tie dyeing

Learn More at www.LWARC.orgThe Arc’s Parchment Summer 2020 Issue
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We’ve missed our
friends and family.

Here are some of the
ways we’ve been

keeping busy while
thinking about you!
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Building birdhouses Skateboarding Keeping connected with friends

Scrap booking Arts & crafts

Temporary tattoos
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 Congratulations
Mary!

 Congratulations to Habilitation 
Coordinator, friend, mentor, and 
all around LIVES Program guru 
Mary Coniglio on the occasion of 
her retirement from The Arc. You 
make the difference in so many 
lives!

A New Kind of “Open”
• Finders Keepers thrift store has 
opened our doors to customers at 47 
Main Street in Mount Morris, per New 
York State regulations. We ae open 
Monday through Friday, 10am until 
4pm.  All customers must wear a mask, 
and we ask that they follow the distance 
markers posted on the floor. Please note 
that we are unable to accept new dona-
tions just yet; effective disinfection of our 

current inventory for the safety of customers and staff is our top 
priority.

• Hilltop Bottle & Can Return at 3 East 
State Street in Mount Morris is now open 
Monday-Friday, 9am-4pm, and Satur-
days, 9am-1pm, for customers to drop 
off or wait for their cash return. We are 
asking everyone to please wear a mask 
and follow the distancing markers to 
help prevent potential spread. If you 
don’t have a mask, no issue, just knock 
and we can grab your returnables outside!

• Hilltop Printshop is open for business 
at 3 East State Street in Mount Morris! 
Please note that we cannot let anyone 
other than staff inside the Printshop at 
this time.  When a customer arrives, they 
should follow the instruction on the 
yellow “CURB SIDE PICKUP” signs 
(pictured). Also, please note that we are 
not accepting cash at this time. If you 
wish to pay for your order with a credit 

card, you can simply give your card information over the phone, 
and we will bring out a receipt with your order. Alternately, you 
may wait for a bill to be sent to you and you can send in your 
payment.

Arc Operations
Assistants Go

Above and Beyond
  At The Arc of Livingston-Wyo-
ming, Direct Support workers are 
stepping up alongside individuals 
with disabilities to help maintain 
clean, healthy environments at area 
apartments, essential businesses, and 
more.

 They’re called “Operations 
Assistants.” But “Hero” would be a 

more apt job title since the coronavirus outbreak, according to 
Business Services Manager Eric Carson, who oversees Hilltop 
Cleaning Service, The Arc’s janitorial business.

 “At a time of high demand for disinfection, these staff have 
been working diligently to fulfill our customers’ needs and ensure 
the safest, healthiest environment possible for everyone,” Eric 
says.

 Hilltop Cleaning Service provides its customers with experi-
enced, trained cleaning talent, many of whom have intellectual or 
other developmental disabilities, including autism. Its Operations 
Assistants are staff employees who typically provide assistance, 
supervision, and training for the cleaners.

 But there’s nothing “typical” in the age of coronavirus. And that 
fact is compounded for individuals with disabilities; many of them 
face a higher risk of infection or severe illness because of underly-
ing medical conditions.

 Where supervision was the order of the day just weeks ago, 
most of their time is now spent cleaning and disinfecting, either 
solo or alongside a few cleaners who are still able to work.

 They’ve implemented some new chemicals deemed by the 
Environmental Protection Agency to be effective against 
COVID-19. And what time is not spent in the act of cleansing is 
usually spent stocking critically needed cleaning and hygiene 
items.

 “We handle most of our customers’ supplies as well, such as 
toilet paper, towels, soaps, and disinfectants,” Eric says. “All of this 
combined has given a sense of security to our customers, as well 
as to ourselves.”

 At Skybird Landing Apartments in Geneseo, Operations 
Assistant Kristine Spencer works alongside Hilltop Cleaning 
Service worker Kara Wietz. Pamela O’Dell, who lives at the apart-
ment complex, gives the duo high marks.

 “Let me tell you, it smells so good in here when they clean,” she 
says.

 But they aren’t just cleaners; every day on the job is also spent 
earning that honorary job title: “Hero.” And heroes go 
above-and-beyond.

 “The other day, they were so sweet. They knocked on my 
window, checked on me, my husband, and our dog to make sure 
we were okay, or if we needed anything,” Pamela says. “They 
make my day.”

Operations Assistant
Kristine Spencer

Fit Testing Keeps Us Prepared
We are fortunate that there are presently no confirmed 

coronavirus cases among Arc of Livingston-Wyoming staff or the 
individuals we support. But we stay prepared thanks to employees 
like Scott McGrath, Shawn Garling, Barbara Contente, Katie 
Greenman, Alan Austin, Laurie McMillan, Cheryl Newland, 
Timothy McKnight, Jessica Garling, Tracy Hall (pictured), 
Kimberly Wilson, Judy Welch, Holly Hull, Robin Richardson, 
Maureen Egeling, Alycea Bennett, and 
Kellie Kennedy. Those are the names of 
17 Arc staff members who were fit 
tested for N95 masks on Wednesday, 
April 29, as a step to continue to ensure 
our readiness. An N95 mask is a respira-
tory protective device designed to 
achieve a very close facial fit and very 
efficient filtration of airborne particles. 
We were grateful to partner with June 
Webster of the Livingston County 
Department of Health to fit test this 
group of employees. 

Global Pandemic?
Don’t Forget to 

Call Your Mother
When the world flipped on its 

head in March, to whom did we 
turn right away?

 To mom – because, after all, 
“mom” turned upside down is 
“wow.”

 That was an important mantra at Hilltop Business Services, as the 
local organization continued to deliver essential janitorial services 
during the coronavirus pandemic.

 With the Centers for Disease Control and Prevention recom-
mending that people consider wearing face coverings in public 
settings where other social distancing measures are difficult to 
maintain, Hilltop staff turned to their sewing-savvy mothers for 
help.

 The moms’ response: “Don’t worry.  We’ve got you covered.  
Literally.”

 Hilltop Habilitation Coordinator Lyndi Carson’s mother, Diane 
Mackie of Allegany (pictured), and Molly Smith of Geneseo, who 
is Vocational Assistant Emily Goho’s mom, spent hours seques-
tered at their sewing machines, producing dozens of 100 percent 
cotton masks per CDC specifications for the Hilltop workforce.  
Also contributing to the effort was seamstress Cindy Parker, an 
Arc employee herself, who generously produced many masks.

 The handmade masks continue to help protect a uniquely 
integrated workforce of individuals with and without disabilities.  

 Volunteer mask making by Diane, Molly, and Cindy allows the 
Hilltop workforce to continue cleaning at a number of essential 
businesses, including utility, transportation, and disability services 
providers that keep our community running smoothly during 
unprecedented times.

 According to Lyndi, it’s all in a day’s work for her mother.  After 
all, Diane is a mom.  And moms, thankfully, are no stranger to the 
“wow” factor.

 “She has a craft room the size of the Hilltop lunch room filled 
with material, supplies and crafts,” Lyndi says.  “She is ready for 
the apocalypse, and honestly I think she likes being quarantined in 
her home!”

5K Update
Fans of The Arc 5K in Memory of Ramon Rocha should save the 

date for the Friends and Family 5K: Virtual Edition on Saturday, 
September 19!  Stay tuned to our Facebook page for details, or 
contact Jeff Thomas at jthomas@lwarc.org.

Support Local
Kids & Families

 We’ve introduced a brand new way to 
support the KidStart Backpack Program: 
donate online! Your financial contribution 
will help local families with vital food items 
so that they can continue making healthy 
meals during these challenging times. To 
give, visit www.lwarc.org/backpack.

Learn More at www.LWARC.orgThe Arc’s Parchment Summer 2020 Issue

Summer to Remain Remote
at KidStart

After careful consideration of all factors involved in the 
reopening of KidStart for in-person special education services, we 
have made the difficult decision to remain remote/virtual for 
summer program, while continuing to lay the groundwork for 
reopening our program in the fall. This will include our Head Start 
program as well. 

 While on June 5, Governor Cuomo signed an Executive Order 
allowing school districts to opt-in to in-person special education 
services, we have determined that for the safety of all, remote 
learning will continue for the full six weeks of summer. This has 
been a difficult and unfortunate decision to make, however it is 
felt that this is in the best interest of our students and staff. We 
have worked closely with similar programs that are experiencing 
the same challenges and many of them have recently decided to 
continue remote learning as well.

 Please feel free to reach out to KidStart Director Stephanie 
Metz at (585) 658-4023 or smetz@lwarc.org with any questions.
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Assistants are staff employees who typically provide assistance, 
supervision, and training for the cleaners.

 But there’s nothing “typical” in the age of coronavirus. And that 
fact is compounded for individuals with disabilities; many of them 
face a higher risk of infection or severe illness because of underly-
ing medical conditions.

 Where supervision was the order of the day just weeks ago, 
most of their time is now spent cleaning and disinfecting, either 
solo or alongside a few cleaners who are still able to work.

 They’ve implemented some new chemicals deemed by the 
Environmental Protection Agency to be effective against 
COVID-19. And what time is not spent in the act of cleansing is 
usually spent stocking critically needed cleaning and hygiene 
items.

 “We handle most of our customers’ supplies as well, such as 
toilet paper, towels, soaps, and disinfectants,” Eric says. “All of this 
combined has given a sense of security to our customers, as well 
as to ourselves.”

 At Skybird Landing Apartments in Geneseo, Operations 
Assistant Kristine Spencer works alongside Hilltop Cleaning 
Service worker Kara Wietz. Pamela O’Dell, who lives at the apart-
ment complex, gives the duo high marks.

 “Let me tell you, it smells so good in here when they clean,” she 
says.

 But they aren’t just cleaners; every day on the job is also spent 
earning that honorary job title: “Hero.” And heroes go 
above-and-beyond.

 “The other day, they were so sweet. They knocked on my 
window, checked on me, my husband, and our dog to make sure 
we were okay, or if we needed anything,” Pamela says. “They 
make my day.”

Operations Assistant
Kristine Spencer

Fit Testing Keeps Us Prepared
We are fortunate that there are presently no confirmed 

coronavirus cases among Arc of Livingston-Wyoming staff or the 
individuals we support. But we stay prepared thanks to employees 
like Scott McGrath, Shawn Garling, Barbara Contente, Katie 
Greenman, Alan Austin, Laurie McMillan, Cheryl Newland, 
Timothy McKnight, Jessica Garling, Tracy Hall (pictured), 
Kimberly Wilson, Judy Welch, Holly Hull, Robin Richardson, 
Maureen Egeling, Alycea Bennett, and 
Kellie Kennedy. Those are the names of 
17 Arc staff members who were fit 
tested for N95 masks on Wednesday, 
April 29, as a step to continue to ensure 
our readiness. An N95 mask is a respira-
tory protective device designed to 
achieve a very close facial fit and very 
efficient filtration of airborne particles. 
We were grateful to partner with June 
Webster of the Livingston County 
Department of Health to fit test this 
group of employees. 

Global Pandemic?
Don’t Forget to 

Call Your Mother
When the world flipped on its 

head in March, to whom did we 
turn right away?

 To mom – because, after all, 
“mom” turned upside down is 
“wow.”

 That was an important mantra at Hilltop Business Services, as the 
local organization continued to deliver essential janitorial services 
during the coronavirus pandemic.

 With the Centers for Disease Control and Prevention recom-
mending that people consider wearing face coverings in public 
settings where other social distancing measures are difficult to 
maintain, Hilltop staff turned to their sewing-savvy mothers for 
help.

 The moms’ response: “Don’t worry.  We’ve got you covered.  
Literally.”

 Hilltop Habilitation Coordinator Lyndi Carson’s mother, Diane 
Mackie of Allegany (pictured), and Molly Smith of Geneseo, who 
is Vocational Assistant Emily Goho’s mom, spent hours seques-
tered at their sewing machines, producing dozens of 100 percent 
cotton masks per CDC specifications for the Hilltop workforce.  
Also contributing to the effort was seamstress Cindy Parker, an 
Arc employee herself, who generously produced many masks.

 The handmade masks continue to help protect a uniquely 
integrated workforce of individuals with and without disabilities.  

 Volunteer mask making by Diane, Molly, and Cindy allows the 
Hilltop workforce to continue cleaning at a number of essential 
businesses, including utility, transportation, and disability services 
providers that keep our community running smoothly during 
unprecedented times.

 According to Lyndi, it’s all in a day’s work for her mother.  After 
all, Diane is a mom.  And moms, thankfully, are no stranger to the 
“wow” factor.

 “She has a craft room the size of the Hilltop lunch room filled 
with material, supplies and crafts,” Lyndi says.  “She is ready for 
the apocalypse, and honestly I think she likes being quarantined in 
her home!”

5K Update
Fans of The Arc 5K in Memory of Ramon Rocha should save the 

date for the Friends and Family 5K: Virtual Edition on Saturday, 
September 19!  Stay tuned to our Facebook page for details, or 
contact Jeff Thomas at jthomas@lwarc.org.

Support Local
Kids & Families

 We’ve introduced a brand new way to 
support the KidStart Backpack Program: 
donate online! Your financial contribution 
will help local families with vital food items 
so that they can continue making healthy 
meals during these challenging times. To 
give, visit www.lwarc.org/backpack.

Learn More at www.LWARC.orgThe Arc’s Parchment Summer 2020 Issue

Summer to Remain Remote
at KidStart

After careful consideration of all factors involved in the 
reopening of KidStart for in-person special education services, we 
have made the difficult decision to remain remote/virtual for 
summer program, while continuing to lay the groundwork for 
reopening our program in the fall. This will include our Head Start 
program as well. 

 While on June 5, Governor Cuomo signed an Executive Order 
allowing school districts to opt-in to in-person special education 
services, we have determined that for the safety of all, remote 
learning will continue for the full six weeks of summer. This has 
been a difficult and unfortunate decision to make, however it is 
felt that this is in the best interest of our students and staff. We 
have worked closely with similar programs that are experiencing 
the same challenges and many of them have recently decided to 
continue remote learning as well.

 Please feel free to reach out to KidStart Director Stephanie 
Metz at (585) 658-4023 or smetz@lwarc.org with any questions.
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Arc Foundation Honors Four with Scholarships
     Congratulations to Adam Moore, JoVon Saunders, Noelle Barragato, and Kristen Adams, who 
were all awarded 2020 scholarships from The Arc of Livingston-Wyoming Foundation.  Each scholarship 
is worth up to $2,000 toward their educational endeavors.

 Staff and Family Scholarship recipient Adam Moore has been a valued member of the Residential 
team at The Arc of Livingston-Wyoming for more than a decade. Today, he leads a team of Direct 
Support Professionals as Supervisor of the Warren IRA in the Village of Warsaw. In addition to teaching 
and leading his team, Adam is the agency trainer for a training entitled "A Day in the Life," which is 
Adam's chance to instill in new employees our agency's culture right from the start. And he recently 
worked with fellow Site Supervisor Mandy Root to develop and present the first installment of "The 
Sunshine Project" to our Residential team of Site Supervisors, Residential Services Managers, and Site 
Supervisor Assistants.

 Fellow Staff and Family Scholarship recipient JoVon Saunders also has a long track record of making a 
difference at The Arc. Prior to her position in our Corporate Compliance Department, she was a Direct 
Support Professional, was promoted to Assistant Site Supervisor, and then became Site Supervisor of an 
IRA.

 "My most meaningful achievement, aside from raising my two boys, would be within my career at 
The Arc," JoVon says. "In 2007, I had the opportunity to be the Supervisor of a brand new home where 
six young ladies with varying levels of intellectual and developmental disabilities would come to live on 
their own for the first time, away from their parents. I supervised a team of wonderful staff and gained 
the greatest friendships with the ladies who lived in the home and all of their families."

 Continuing Education Scholarship recipient Noelle Barragato is a graduate student at SUNY Geneseo 
and was one of two teachers in The Arc's LIVES Program at the college. And while 2020 was not a typical 
year on campus, Noelle says that the LIVES experience "opened my eyes to how much I love working 
with individuals with disabilities.”  After her position as a teacher for LIVES, Noelle envisions herself 
teaching in a self-contained classroom, working with and supporting students with disabilities. 

 Fellow LIVES Program Teacher Kristen Adams is also a recipient of the Foundation's Continuing Educa-
tion Scholarship.

 "Before receiving the LIVES position, I was planning to work in a general education classroom," she 
says. "However, my goals and passions have changed because of my year with the LIVES Program. I want 
to continue working with individuals with developmental and intellectual disabilities because I want to 
be a teacher who supports different ways of thinking and provides students with interventions that help 
them grow and succeed."  Kristen plans to work as a special education teacher in a school district with 
high needs, and gain years of experience before ultimately earning a PhD in special education.

Changing LIVES
It was a different type of graduation, but no less special. A 

caravan of dozens of friends celebrated the achievements of an 
incredible graduating class of LIVES students on Friday, May 15! 
Congratulations and best wishes to Dylan McClurg, Alexis 
Herman, Tommy Coburn, and Leah Rhoads! We are so proud of 
you!

Adam Moore

JoVon Saunders

Noelle Barragato

Kristen Adams

The Big 4-0!
 A caravan of friends from far and near gathered in Geneseo on 
Saturday, May 31 to wish Brian Armbruster a very special 40th 
birthday.  We hope that you enjoyed every minute of your special 
day, Brian!

Playing with dinosaurs Gardening Just hanging

Game nights Tie dyeing
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We’ve missed our
friends and family.

Here are some of the
ways we’ve been

keeping busy while
thinking about you!
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Building birdhouses Skateboarding Keeping connected with friends

Scrap booking Arts & crafts

Temporary tattoos
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Former Service 
Coordinator 
Gives Back

     A special thank you and belat-
ed happy birthday to Laurie 
Greig, of Person Centered 
Services. Laurie is a former Service 

Coordinator at The Arc, and she is 
still very much a part of the family. So much, in fact, that instead 
of thinking of herself on her birthday (May 16), Laurie coordinated 
a volunteer effort to recognize the direct care staff at six of our 
Residential homes: Aberth, Hope, Sanford, Center Street, Warren, 
and Warsaw North. 

 About a month prior, Laurie pledged $200 of her own money, 
and asked friends if they would like to contribute too. In total, she 
was able to raise more than $1,000! Seventy-two direct care staff 
received handwritten thank you cards, gift cards/certificates, and 
other goodies. For Laurie, the greatest gift was seeing the Direct 
Support Professionals receive the recognition that they so greatly 
deserve. 

 "Thank you for making my birthday wish come true," she says!

Staff Spotlight: 
Vicki Temperato

Vicki Temperato travels 55 
minutes, 53 miles, and goes 
through 3 counties one way to 
get to work at the Reed Street IRA 
in Avon. 

Why? Here's a short list:

 - Killer breakfast sandwiches with the guys
 - Building a beautiful community, with awesome window 
  and lawn displays
 - Art projects, many with dinosaurs
 - Decorating Easter eggs, also with dinosaurs
 - Shooting some hoops
 - Tossing around the baseball
 - Movie splurge! (crocodile and shark movies preferred)
 - Spicing it up with Buffalo chicken wing dip
 - Making a BOMB meatloaf!

 Vicki began her work at The Arc in the Supportive Living 
program, as a Habilitation Specialist. But her flexibility during the 
current public health crisis brings Vicki to Reed Street these days, 
where she keeps the guys smiling. She's not only an essential 
worker, she's one of the family!

 "We appreciate Vicki so much here at Reed Street, and are super 
happy to be spending more time with her," Site Supervisor Heath-
er Taft says. "Thanks Vicki!"

Shout Outs: Thank You to Our Partners
Some special thanks to partners that have gone above-and-beyond helping us to provide essential services:

 We know that when you think about Black Button Distilling, hand sanitizer is probably not the first thing that comes to mind! But this 
incredible Rochester distillery actually modified its operations to manufacture hand sanitizer in the wake of the public health crisis. The 
Arc of Livingston-Wyoming is one of many local providers that have greatly benefited from this gesture. 

 The Arc salutes Burt's Lumber & Building Supply of Perry for being a true partner and friend during challenging times. Burt's has been 
in constant contact with our Residential program to ensure that we have adequate supplies. They have connected us to needed personal 
protective equipment, and put us in contact with suppliers in a time of critical need. 

 From working with us for several hours to put through 14 large orders that stock our homes, to setting up frequent deliveries that meet 
the diverse needs of the people who reside in them, C & R Food Services of Mount Morris has been a source of guidance, a partner, and 
a friend. Thank you for being a part of The Arc family!

Lena and Natalie Crochet has helped to make the days more comfortable for our essential workers with colorful handmade "ear 
savers" that are worn with a face mask, to protect the wearer's ears from irritation caused by elastic. Incredibly, this small, family, commu-
nity-focused business has made and donated more than 100 of them to our agency! 

Tackbary's Trophies of Warsaw has also provided ear savers to us at cost so that wearing masks is more comfortable for Arc staff as we 
provide critical person-to-person care, day after day. These little lifesavers enable just about any mask to be easily fastened behind our 
head, instead of behind the ears!  You could say that they're ear-replaceable!

Together 
at Heart

   We have seen less 
and less of each 
other over the past 
few months. But you 
are always on our 
minds.  For a special 
video message from 
dozens of people 
supported by The 
Arc, please visit 
www.lwarc.org/to-
getheratheart

Be a Member, Be a Hero!
 “BAM! I Count!” is the name of our membership drive for the 
year 2020 – because we’re looking to power up our valued mem-
bership base, one hero at a time.  Become a member to get Arc 
news and discounts to local businesses, and 
to strengthen our voice locally, 
statewide, and nationally. Use the form 
at www.lwarc.org/arc-member or 
send your name, address, phone, 
email address and membership 
donation of $1.00 or more to:

The Arc of Livingston-Wyoming
ATTN: Membership

18 Main Street
Mount Morris, NY 14510Danielle Rafferty misses you!

Laurie Greig
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Hip hop.  Country line dancing.  The hand jive.  The chicken dance.

 These are just a few of the performance styles on full display by none other than Arc Board President Marcy VanZandt as part of a popu-
lar online dance series called “Move Like Marcy.”  She’s been posting these unique dance videos to Facebook and our Web site, once per 
week since the onset of the coronavirus-related quarantine.

 “Stay happy, healthy, safe, and feel connected,” she says, summing up her message. “We love you!” Words like those have brought out 
tears of joy, while her dances have triggered tears of laughter, during a time when family visits have been impossible or limited.

 Be inspired, and “Move Like Marcy” at www.lwarc.org or www.facebook.com/TheArcLivWyo. 

Move Like Marcy: Happy, Healthy, Safe, and Connected
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Has your address changed or is your name spelled incorrectly?

If so, please e-mail Jeff Thomas at jthomas@lwarc.org
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(585)  658-2828 •  www.lwarc.org

Friends Fore Life Golf Tournament is September 11
 In order to provide the very best experience to our valued golfers, sponsors, and volunteers, we have decided to postpone our 
26th Annual “Friends Fore Life” Golf Tournament to Friday, September 11, 2020 at Livingston Country Club in Geneseo.  The tournament 
will be our largest and most robust fundraising event of 2020, and a highly-anticipated reunion of friends new and old, able to congre-
gate safely within the guidelines of the CDC and other public health agencies. 

 While our tournament is usually held earlier in the golfing season, it is our hope that the act of postponing will result in a better, more 
relaxed golf outing for our supporters.  And we are confident that it will afford our Golf Committee a healthier environment to plan and 
execute an event that meets the high standards of previous “Friends Fore Life” Tournaments.

 If you have questions about the tournament or the new date, please contact Public 
Relations Director Jeff Thomas at jthomas@lwarc.org or (585)658-2828 ext. 128.  Jeff 
can also assist with new registrations and sponsorships. To register or sponsor online, 
visit www.lwarc.org/golf.

 It is our great fortune that some of our golfers and sponsors have been with us for 
more than a quarter century. And every subsequent year, we’ve built fulfilling new 
relationships. To all of our “Friends Fore Life”: we look forward to the 26th “Friends Fore 
Life” Tournament, and to many more tournaments together, in a welcoming, healthy 
environment.  See you in September!

As I write this in mid-June,
visitation is finally resuming at 
Residential programs such as 
ours across the state.  By the 
time you read these words, 
family members have at long 
last been able to bond in 
person with their loved ones, 
with necessary restrictions such 
as masks and temperature 
checks.  

 In-person visitation is a 
blessing that feels 
long-overdue, and 

we thank family 
members within our Residential program for your 
patience with the ongoing series precautions and 
procedures to ensure the health and safety of the 
people we support, our staff and communities.  

 Working toward the "new normal" continues to 
involve a series of challenges and compromises that stir 
our deepest emotions, especially at an agency that touch-
es so many facets of life, for a diverse group of people of all 
ages. But it's also heartening to know that such a process can also 
bring out the very best in us.

 This edition of "The Parchment" is a chronicle of the first few 
months of The Arc of Livingston-Wyoming in a new era: the age of 
coronavirus.  Paging through it, I am personally humbled by the 
ability of employees and management at every level, Board mem-
bers, volunteers, business partners, and the people we collectively 
support to shine so brightly during difficult times.  

 I am also reminded that before our lives were struck by the 
effects of the coronavirus pandemic; our local agency led the 
charge to create this beautiful image for the motto "Stronger 
Together."  The logo, which was developed by Hilltop Printshop 
Graphics Manager Amy Woodhouse and The Arc New York's 
membership committee, powerfully expresses that each and every 
one of us plays a role in realizing our mission.   

 There will be a time, soon, when we can once again stand 
side-by-side, like the image illustrates. And I am proud to 

announce that there is brightness on the horizon as we work 
together toward that goal.

 One of the lessons of recent months is that change, as difficult 
as it can be, does provide opportunity.  Such is the case for our 
work and day programs.  With state funding coming to an end for 
Direct Sheltered Workshop and Long Term Sheltered Employ-
ment, we are working diligently with individuals, families, staff, 
and experts at all levels to provide a variety of meaningful day 
programs that are person-centered and support a wide range of 
interests and goals.  We look forward to sharing our ideas for these 
programs, and to working with you to help them take shape.

  Finally, I would like to announce that the Boards of both 
The Arc of Livingston-Wyoming and Arc of Genesee 

Orleans are exploring the possibility of unification of 
our two agencies. Should our exploration process be 
successful, we will be a larger human services 
agency, with expanded programs for individuals and 
their families, and additional opportunity for staff. 
"Stronger Together," indeed!

  So, as our programs continue to open up, it is with an 
eye toward expansion and a promising future, illustrating 

that our great agency won’t just survive this crisis; we’ll come 
through it more resilient than ever. Stay strong and healthy, and 
continue to shine your light toward brighter times ahead.

A Message from the Executive Director

Martin Miskell,
Executive Director
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