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Adventures in Quality, Achievement at Hilltop Printshop
Did you know that The Parchment newsletter is designed 
and printed right here at The Arc of Livingston-Wyoming?

"Every day is a new adventure," Marlin Troyer answers with a 
smile, when asked what it's like to work at Hilltop Printshop, the 
full-service design shop and pressroom operated by The Arc.

 It's a mantra that was started by Graphics Manager Amy Wood-
house, who supervises Marlin and five other employees at the 
Printshop, which is part of The Arc's Hilltop Business Services 
campus in Mount Morris.

 "New adventures" arrive daily in the form of custom projects that 
range from simple 3.5 x 2 inch business cards to brilliant 3.5 x 10 
foot color banners, and everything in between.  No two jobs are 
the same when your list of business offerings includes manuals, 
booklets, newsletters, brochures, letterhead, stationery, raffle 
tickets, and more.  But the words also apply to the overall inclusive, 
problem-solving philosophy of the Printshop team. 

 "Whenever a challenge arises, we just use that phrase and then 
teamwork to solve the problem," Amy says.  "It really is a key thing 

here, to keep it positive instead of any self-doubt or frustration."

 The Arc is the area's largest not-for-profit agency that supports 
persons with developmental disabilities. The Printshop is an 
Integrated Business, where individuals who receive Arc services and 
non-disabled staff work side-by-side to deliver rapid turnaround on 
high-quality projects.

 Marlin’s own adventure at the Printshop began in July of 2006.  
He had been working various janitorial jobs through The Arc, when 
the Job Coach who supervised him recommended that he take a 
shot at an open Printshop job.  The rest is history.  

 Today, Marlin is one of the most tenured employees, and he 
serves as Team Leader. Among his responsibilities: setting up 
machines, keeping the areas clean, and being a mentor to others.
On top of all of that, Marlin plays a key role in customer service, 
according to Amy.

 Marlin is also our spokes guy,” she says.  “He’s always willing to 
give a tour.”

 Visit Marlin from 8am to 4pm, Monday through Friday, at 3 East 
State Street in Mount Morris, or call 585-658-2828 ext. 201.

April 2019

May 21:
Taste of Livingston County

 Combine generous portions of top quality 
food and drink, a dash of local flavor, and a 
splash of support for The Arc and the Living-
ston County Chamber of Commerce; mix 
well at a breathtakingly scenic venue; and 
you have the recipe for the 21st annual Taste 
of Livingston County, coming Tuesday, May 
21 to Camp Stella Maris in Livonia.  Tickets 
are $25 each at tolc2019.eventbrite.com.

June 28:
Friends Fore Life Golf Tournament

 This year marks the silver anniversary of 
the “Friends Fore Life Golf Tournament,” a 
tradition of golf and giving from the 
spectacular greens of Livingston Country 
Club in Geneseo. This day-long scramble 
tournament on Friday, June 28 offers 
challenging competition at a great value, 
while helping friends and neighbors in our 
communities. To register or sponsor, contact 
Suzanne Johnsen at (585)658-2828 ext 133.
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July 13:
Tour de Perry

 Please join us for the 2019 edition of the 
Tour de Perry bike tour on Saturday, July 13. 
With three different rides, there is something 
for all levels of cyclists.  All rides depart the 
Perry Village Park at 8:00am sharp! Learn 
more and like us on Facebook at www.face-
book.com/tourdeperry/
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Comments from 
the Executive 

Director

Be Fair 2 Direct Care!

Already in 2019, hard 
working Arc employees, Board, 
and community members have 
helped to refine Arc programs 
and services to best meet the 
needs of the people we 
support.

 Looking further back to last 
year, I am thankful we are an 
agency that is able to embrace 
change.  As we anticipated, 2018 
was not always an easy road.  We said goodbye to longtime friends 
and coworkers from Service Coordination, and formed the new 
Intake & Innovative Supports team.  KidStart consolidated services 
at the Lehman Building.  We rallied to address staffing crises in 
Residential, Transportation, and Day Services.  Hilltop further found 
its footing as a Social Enterprise where individuals with and without 
disabilities work side-by-side.

 Change isn't easy, even when it's for the better.  But we are here 
to support each other, whether the circumstance warrants cheers 
or tears.  It reminds me of the ways that we support the individuals 
enrolled in our programs, which is the highest compliment; 
nobody provides better service than Arc staff.

 Looking ahead, 2019 will continue our trend of challenges and 
opportunities.  Financially speaking, we are operating under anoth-
er break-even budget, where the adage "a penny saved is a penny 
earned" has very real meaning.  The time is critical to get behind 
advocacy efforts at the state level that will bring relief to certain key 
funding areas, allowing us to strengthen the financial state of the 
agency as a whole.

 Board President Cheryl Englert and I connected in person with 
some of you at Town Hall Meetings this March, as part of Develop-
mental Disabilities Awareness Month.  Thank you for your thought-
ful feedback.  Conversations like these are part of our commitment 
to rally community support for funding and advocacy that will 
benefit The Arc.  

 We did not choose the many changes that are being imposed on 
us, but they can also bring out the best in us.  Together, I am 
confident we will continue to raise the bar as a quality, person-fo-
cused organization.

 Direct Support Professionals deserve to earn a living wage!  

 Social Work Intern Ashley Pinedo, Director of Residential Services 
Deborah Tuckerman, Self Advocate Christina Pittman, Board 
President Cheryl Englert, Vocational Assistants Stacy Ledwith and 
Alicia Staie, and Self Advocate Lisa Irwin were among The Arc of 
Livingston-Wyoming staff who let their voices be known at rallies 
on behalf of DSPs in Rochester and Albany this March.

Message from 
the President

My son Matt would not be 
here today if not for the strong 
and dedicated Direct Support 
Professionals who know and 
care for him as if he were a 
member of their own family.

 Matt has just returned from a 
harrowing two-week stay at 
Strong Hospital that was 
bought about by a severe 
health crisis.  Today, he is back 
at his home in Dansville and on 

the mend.But if not for percep-
tive staff that acted with intelligence and urgency, Matt may not 
have received the medical attention that he so critically needed.

 So the first thing I need to say is "thank you" to his house staff, 
and to the Clinical staff at The Arc of Livingston-Wyoming for all 
the help and support that you gave to him and to our family during 
this particularly difficult time. We are truly blessed to have you, and 
to know that you are backed by such a great organization that 
works for us.

 Matt and I have been with The Arc for 40 years this coming June.  
When he entered preschool, I joined The Arc's Board of Directors, 
and I have been active ever since. The Englerts and The Arc have 
been through a lot together over four decades, with one highlight 
being the day that Matt and three friends moved into an Arc 
operated home in Dansville 17 years ago.  

 I'm also a retired special education teacher. I know so many of 
Matt's peers and their families personally through my tenure at 
BOCES as well as The Arc, and I know what our services mean to 
them.  

 For those reasons, I traveled to Albany for the #bFair2DirectCare 
rally this March to tell the Governor that it is absolutely critical for 
the state to allocate the funds needed to pay Direct Support Profes-
sionals a living wage. They change lives for the better every day.  
And in Matt's case, they saved one.

 For those same reasons, I implore you to get involved. There is 
something that each and every one of us can do: join an Arc Board 
Committee, write a letter of support to an elected official or to a 
local newspaper, volunteer at an Arc event in your town, do 
business with Hilltop Printshop, shop at Finders Keepers in Mount 
Morris, like and share on social media, or just tell a friend.  We're all 
in this together. Folks with disabilities have a voice, and it's our job 
to help raise that voice.

Martin Miskell,
Executive Director

Cheryl Englert,
Board President

Arc Recreation Keeps Kim Connected
 Kim Deiter has achieved a life of independence in the Geneseo community.  After living for eight years in 
an Arc of Livingston-Wyoming group home, she struck out on her own in March of 2016, first with a room-
mate and now in her own one bedroom apartment                      .

 Helping to keep Kim grounded in her independent lifestyle is The Arc of Livingston-Wyoming’s Recreation 
program, which receives funding from Livingston County United Way.  Through Arc Recreation, Kim is able 
to stay connected with friends from The Arc who she might otherwise not see socially on a regular basis.  
With Arc Recreation, Kim and her peers receive a robust monthly calendar of activities with opportunities to 
participate as part of a community.  Dances and bowling are among Kim’s favorites.

 Kim’s positive attitude and can-do spirit are infectious among Arc Recreation participants, according to 
Recreation Staff Gary Buchanan.

 "For all the years I have known Kim, I have never heard anything negative from Kim," Gary says. "Kim is 
cheerful, considerate, and encouraging towards others. Kim wants to see others do well, and cheers them on during competition."

 In recent years, Kim has also achieved success in Special Olympics, where she has competed in softball, basketball, golf, skiing, and swim-
ming.  In 2018, she was awarded The Arc’s Jonathon Templeton Award for Special Olympics.  Off the field, she works through The Arc’s 
Hilltop Business Services program, where she assembles products and cleans.  In her free time, Kim loves to sing, act, tell jokes, and spend 
time with her boyfriend, friends, and pet Guinea pig.  

Autism Training & 
Support Specialist

  In the Spring of 2018, The Arc 
applied for a grant through the 
OPWDD Family Support Services 
Program (FSS) to fund a part-time 
Autism Training & Support Specialist 
position. We were awarded this grant 
and in October 2018, Ellen Friedler 
agreed to move into this role in 
addition to her other duties providing 
group training to people we support.

 The Autism Training & Support Specialist assists people with 
Autism Spectrum Disorder (ASD) and their families with selecting 
the best suited program, with discovering and developing effective 
service delivery strategies, and with staff training to help integrate 
the person into their environment. Our goal is to help improve 
social relationships, social outcomes, and help the person to be 
successful.

 Ellen attended TEACCH, a nationally recognized Autism training 
program offered through the University of North Carolina at 
Chapel Hill. TEACCH provides exemplary training programs for 
students and current professionals to ensure a well-qualified autism 
workforce to meet the expanding numbers of individuals with ASD 
across the lifespan.

    Dr. Leigh O'Brien has taken on the 
role of Director of the LIVES program 
at SUNY Geneseo–where she is 
earning high marks from students and 
staff.

   "Leigh focuses on the students and 
their needs," says Mary Coniglio, 
Habilitation Manager for LIVES.  "She 
has reached out to the campus and 
area community, and has put together 
an Advisory Board, consisting of 

professors, campus supervisors and 
community members.  The goal is to get the word out about the 
program, come up with ideas of ways to improve the program, 
and find ways to include our students on campus and in the 
community.  She has applied for and received a grant that will 
allow her, me, and a few students to go to other Inclusive Higher 
Education Programs to look at the programs and see if there is 
anything we can adapt for ours. She bought the rights to the film 
'Intelligent Lives,' and we have had two screenings: one for 
families, and another for the college." 

 Since 2006, Dr. O'Brien has been a member of the Geneseo 
Faculty, where she is a Professor of Education. She earned her 
doctorate, master’s and bachelor’s degrees from Pennsylvania 
State University, and has worked in higher education since 1990. 
She is the recipient of three Fulbright Scholarship Awards– to 
Sweden, Prince Edward Island, Canada, and most recently Iceland– 
where she has helped to build mutual understanding between the 
people of the United States and other countries.

Changing LIVES

SOUPerbowl Champs
 The New England Patriots may have won the Big Game this year, but locally it 
was the Rams who pulled out the victory. KidStart held their Annual SOUPerbowl 
competition this winter, in which teams of kids and staff collect donations for 
KidStart's Backpack Program pantry. The 300 wing of the Lehman building (the 
Rams) brought in the most donations, with 669 food items. In total, 1,180 items 
were collected. Check out those smiling faces, and that fantastic trophy!
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New Team: Intake & Innovative Supports
      Intake & Innovative Supports is among The Arc of Livingston-Wyoming’s newest programs.  The four-person 
team was formed this past Spring, when a directive from New York’s Office for People with Developmental 
Disabilities led to the dismantling of Service Coordination teams at agencies like ours across the state. 

    Our loss of 16 Service Coordinators and three Service Coordination Managers left numerous challenges and 
opportunities for The Arc.  The former Arc employees found careers as Care Coordinators for Person Centered 
Services, which is the Care Coordination Organization (CCO) that now oversees individuals’ service and care 
coordination.  But our own agency’s ability to maintain and enhance services and supports in a changing 
landscape landed squarely with the new Intake & Innovative Supports team, which combines the expertise of 
three Service Coordination veterans and an Outreach Coordinator.  

      "The switch to CCOs was kind of the first step in the transition to Managed Care, which is scheduled to happen 
in the next couple years," explains Intake & Innovative Supports Director Jen Warner. "I am an active player in 
helping to ready the agency for the transition to Managed Care. A significant component of Managed Care is 
value based payments. Providers will be measured in some key areas, and those that score well will eventually be 
paid at a higher level. Most of the areas are health focused, as the goal is to reduce Medicaid costs, and this often 

translates to reducing ER visits, hospitalizations, and more.  The Intake & Innovative Supports team is also working 
to grow Self Direction here at The Arc (both Support Brokerage and Fiscal Intermediary Services), which aligns with OPWDD’s Transformational 
Agenda.”

 Because she supervises the team, Jen’s responsibilities also touch upon the duties of the other members.  Here, she offers a summary of some of 
their responsibilities, and how they work with other Arc teams to provide high-quality, integrated supports:

 Jean Angililli handles agency Outreach and Intake (for Hilltop supports and services), including when someone wants to switch from one 
program to another. She assists new individuals with the OPWDD eligibility process. Jean interfaces with outside providers and helps ensure people 
are well informed about what The Arc has to offer. She also coordinates Family and Education Trainings. She also helps with PR/marketing materials.

 Stacy Storms provides Start Up and Support Brokerage for individuals enrolled in Self Direction. Self Direction is intended to give people 
supported (and their families) more control over their services, such as when they are provided and by whom, and even how much the staff person 
should make. People can Self Direct all or some of their services, but the cost for all of their supports/services needs to be accounted for in their 
Self Direction budget. The Broker does some person-centered planning with the person, and then develops a budget to help them achieve their 
desired goals.

 Jen Powers is our Personal Outcome Measures (POM) and Quality Coordinator.  As the agency POM Coordinator, she assigns POM interviews 
to trained interviewers within the agency, and then helps the interviewer with the scoring of the interview (determining whether the outcomes and 
supports are present). The information gleaned from these interviews can help inform goals for the person, and can help the agency to focus on 
things that are most important to the person. Additionally, she has taken on a significant role with Quality Improvement, and is now responsible 
for ensuring the agency’s QI plan is updated annually. Jen ensures the agency’s programs and services are in line with CQL’s Basic Assurances, which 
focus on the quality of services from the perspective of people supported.  Jen also recently began serving as the Intake person for our Residential 
program.

 To learn more about Intake & Innovative Supports, contact Jen Warner at (585)991-5481 or jwarner@lwarc.org.

Jen Warner

Total Satisfaction 
 The Arc of Livingston-Wyoming is committed to providing high quality supports and services, and to resolv-
ing all concerns in a timely manner.  In that spirit, individuals, family members, staff, and others now have a way 
to share feedback online, thanks to the Intake & Innovative Supports team.

 "The team is very active in the quality improvement role, and Jen Powers and I have been working closely on 
things falling under that umbrella," Director Jen Warner says.  "We are rolling out a customer service satisfaction 
process, and a way in which people can express concerns.  When satisfactory resolution cannot be reached, the 
matter can go to a Customer Service Satisfaction Committee to work on innovative solutions for addressing the 
matter, hopefully to the reporter’s satisfaction."

 Key to the process is the new Customer Service & Satisfaction Form on our Web site at lwarc.org.  Access it from 
the Contact Us section, or visit the page directly at lwarc.org/contact-us/customer-service-satisfaction-con-
cern-form.  There, you can describe the nature of the concern.

 Reporters are strongly encouraged to share their concern directly with the responsible party and their respective 
supervisory chain of command prior to initiating a concern form.  When filling out the form, please be as detailed 
as possible, including names of people involved, as well as any attempted resolution to date.

 In lieu of the online form, concerns may also be reported via phone at (585) 991-5481. Jen Powers
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Ashley said she might be ready to take her job!
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Developmental Disabilities Awareness Month throughout
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Director of Strategic Development Mike Fitch, Public Relations 
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and Self Advocate Julia Panipinto.

LIVES Program students Ginny Eley (left) and Laura Newtonat the March 1 SUNY Geneseo Diversity Summit. Theirautobiographical stories were a highlight of the program "Nothing Goes Without Saying: Geneseo and The Arc.”Well done, Laura and Ginny!
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proclamation March 6 on the Hilltop work center floor that 

declared March as Developmental Disabilities Awareness Month 
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Town Supervisor David LeFeber, who is Chairman of the Board
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Congratulations to Amy Beiswenger (left) and Mellina Provorse!  Both are celebrating 15 years as Senior Aides with The Arc.

A couple years ago, Ricky Hatfield (center) required the assistance 

of Mount Morris Ambulance Service Inc.  To show them thanks, 

he created these beautiful quilts, which he presented to them 

January 15 at Open Roads Day Habilitation!
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Missy Po�er Named Arc New York Self Advocate of the Year

Advocacy Ma�ers!
 Keeping The Arc of Livingston-Wyoming on the minds of local 
representatives is critical as we advocate for support for our programs, 
staff, and individuals served.

 Recently, we have hosted tours for elected officials including 
Assemblymembers David DiPietro and Marjorie Byrnes (pictured).  

 Interesting fact: Assemblyman DiPietro’s visit was prompted when 
his office reached out to us after reading a story about Self Advocate 
Missy Potter in a local paper.  That’s the power of the press!

 If you’d like to speak out about your experiences at The Arc in local 
media, our Public Relations team can help.  Contact Jeff Thomas at 
jthomas@lwarc.org or 658-2828 x128.

   A local leader who helps to shape the face of services for children 
with disabilities has received special recognition from The Arc New 
York, the state's largest nonprofit that supports people with develop-
mental and other disabilities.

   Missy Potter of Mount Morris was named the organization's 2018 
Self Advocate of the Year, an honor given to an individual who not 
only uses Arc services, but also helps to form those services in a 
manner that benefits others.  

   Missy is active at The Arc of Livingston-Wyoming.  She is both a 
recipient of Arc supports, and a staff employee in The Arc's Transpor-
tation department.  In Transportation, she works as a 1:1 bus aide for 
children, including kids on the autism spectrum.

     More than a job, it's a deeply meaningful relationship that benefits 
both Missy and the children, says Arc Personal Outcome Measures 
and Quality Coordinator Jen Powers, a long-term member of Missy's 
support system.

 "It wasn’t until Missy took a leap of faith and left the job she worked at for years to pursue her dream of working with children that she 
began to come into herself and find her calling," Jen explains. "Missy started working as a school bus aide for children with disabilities, and 
enjoyed being a voice for young kids who couldn’t always speak up for themselves."

 Over the past three years, Missy has achieved several major goals of her own, including moving from an Arc-operated group home in 
Avon to her own apartment in Mount Morris, where she is a well-respected and contributing member of her community.  

 At work, Missy routinely earns high marks for ensuring the safety and wellbeing of preschool children as they travel to and from The 
Arc's KidStart program. And Missy’s passion for helping children has fueled her volunteer efforts, including active participation in Kiwanis 
Club of Mount Morris, Girl Scouts of America, cheerleading, and Mount Morris School. 

 Missy traveled to Albany to advocate for children through the #KidsNeedKiwanis” effort to help families and children at the local, state, 
national, and international levels. Her regular participation in Kiwanis has helped to prepare pregnant single mothers for the duties of 
motherhood, and send local children to school with the supplies that they need to succeed. 

 Through Girl Scouts, Missy has helped with fundraising, and assisted scouts in earning their badges and understanding the value of 
inclusion. And at the local elementary school, Missy has helped with various children’s and family activities. 

 “I just love kids,” Missy says. “They are my favorite part of my job, and my favorite people to be with.”

 For Missy, there's special meaning in working toward a better tomorrow for children with disabilities.

 “I had a bad life growing up,” she says. “I got bullied, and I would react in ways that I know I shouldn’t. I always used to think people 
were talking bad about me; now, I think about other (positive) things and other people.”

 "I believe that in giving back to others, Missy has helped herself to heal," Jen adds. "Missy acknowledges that there have been people 
who have believed in her and helped her along her way; she is now paying their compassion forward by trying to be a special influence 
for other children in need."

Missy (center) is pictured with, L-R: Cheryl Englert (Board President), 
Mark van Voorst (The Arc New York Executive Director), Laura 

Kennedy (The Arc New York President at the time), and Kathie Clark 
(Missy's special guest) at an October 12 awards ceremony in Albany. 

(Photo credit: AHRC New York City)

“Social Bu�erfly” Takes Flight at KidStart

A Very Familiar Face
     KidStart Director Stephanie Metz is no stranger to the KidStart crew, bringing more than 17 years of experi-
ence with the program to her new position. She succeeds retiring KidStart Director Chris Lynch, who has held 
the position since 2011.

     “Working at KidStart during the summer as a college student is what made me decide to pursue a master’s 
degree in special education, and I haven’t looked back,” she says. “There is no better feeling than celebrating 
the progress and success of the children we serve.  Hearing a nonverbal child’s first words or handing a mother 

a tissue the first time she hears her 4-year-old say ‘Mommy.’ Watching as a child who had no awareness of others gradually discovers the 
world around him.  Supporting families down the very difficult path of accepting their child’s needs and advocating for services. Those 
success stories play a huge part of who I am today, and it brings me great joy to be a part of helping those children reach their full poten-
tial.”

 Stephanie began her employment with the agency in May of 2001. Her first position was as a Teacher's Aide, which she held while pursu-
ing her degree from Fredonia in Elementary Education. She eventually obtained her master’s degree in Education from Roberts Wesleyan 
College. She became a Special Education Teacher in July 2005, and worked in this position until January 2017, when she became the 
Special Education Coordinator.  

     When KidStart Aide Deb Becker describes 3-year-old Aidan Lane as “sneaky,” she does so with 
pride, and as the highest possible compliment.

     “He’s a little bit sneaky,” she says with a smile. “If you’re not looking for a moment, he’ll crawl to 
the table, pull himself up, and say, ‘Hi.’ I just love that kid.”

     Aidan began KidStart in May of 2018, when those types of physical feats seemed like a faraway 
hope. But thanks to an individualized combination of services, he exceeds expectations every day.  
His posture has improved, a custom modified walker ensures that he is safe and mobile, he enjoys 
fine-motor activities like coloring, and loves to talk.

     Aidan has Cerebral Palsy, but his disability in no way defines him. “Social butterfly” is a much 
more accurate description, according to Aidan’s mom, Kristina Hargrave.

 “He’s a real ‘people person,’ and at KidStart, he’s in an environment where we’ve seen his strengths skyrocket this year,” she says. 
 As his One-to-One Aide, Deb works closely with Aidan every day that he is at KidStart.  But he also has a schedule of specialized services 
under the KidStart umbrella that includes Speech Therapy, Occupational Therapy, and Physical Therapy.  All of these specialties are provid-
ed at the Lehman Center in Mount Morris, a fully operational school built in 2011 specifically for the KidStart program.

 “I love that each classroom has a theme like the ‘Dancing Dinos’ or ‘Shining Stars,’ and that the hallways are decorated with crafts by 
the kids,” Kristina says.  “As the parent of a child with a disability, it’s important to see them celebrated for just being kids.”

 KidStart is an Early Childhood Center.  It’s part of The Arc of Livingston-Wyoming, the area’s largest not-for-profit organization that 
supports individuals with intellectual and other developmental disabilities, so it is well equipped to serve kids with disabilities and delays.  
But it also offers Head Start services for Livingston County, which is based on financial need, and Day Care services.

 KidStart’s staff includes more than 50 licensed or certified professionals, and all employees are trained to implement education trends 
and regulations that are relevant to kids with and without disabilities. But according to Kristina, sometimes simple kindness is their most 
important qualification.

 “It’s more than a school,” she says. “It’s almost like a family.  I haven’t met a single person who doesn’t greet you with a smile.”

 That positive energy flows in both directions, according to Deb – so much, in fact, that she is considering postponing her retirement by 
a year to continue to support Aidan on his journey to kindergarten.  Doing so would extend her tenure at KidStart to 18 years.

 “Aidan and I just clicked right away,” Deb says. “It’s a perfect match.  The first day that I met him, he said, ‘Come over here and give me 
a big hug.’  We haven’t turned back.”

 Over the past 10 months, milestones have been plentiful and meaningful for Aidan.  Lately, he's been drawing specific shapes.  Increased 
confidence is helping him to expand his circle of friends.  And his vocabulary has grown from a few words to full blown conversations “with 
anyone and everyone," his proud mom says. 

 “We just hope that he continues to grow in the direction that he’s going,” Kristina says.

 As Aidan readies for another year of learning, play, and development, the KidStart experience just might become even more of a family 
affair.  Aidan is the second of four boys – and Kristina says that there might be another KidStart learner among the bunch.

 “We’ve enjoyed it so much that we’re sending in the application for the next little one to do the Head Start program,” she says.

 To learn more about KidStart, call Director Stephanie Metz at 585-658-4023 Ext. 4403, or visit www.lwarc.org.
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Missy Po�er Named Arc New York Self Advocate of the Year

Advocacy Ma�ers!
 Keeping The Arc of Livingston-Wyoming on the minds of local 
representatives is critical as we advocate for support for our programs, 
staff, and individuals served.

 Recently, we have hosted tours for elected officials including 
Assemblymembers David DiPietro and Marjorie Byrnes (pictured).  

 Interesting fact: Assemblyman DiPietro’s visit was prompted when 
his office reached out to us after reading a story about Self Advocate 
Missy Potter in a local paper.  That’s the power of the press!

 If you’d like to speak out about your experiences at The Arc in local 
media, our Public Relations team can help.  Contact Jeff Thomas at 
jthomas@lwarc.org or 658-2828 x128.

   A local leader who helps to shape the face of services for children 
with disabilities has received special recognition from The Arc New 
York, the state's largest nonprofit that supports people with develop-
mental and other disabilities.

   Missy Potter of Mount Morris was named the organization's 2018 
Self Advocate of the Year, an honor given to an individual who not 
only uses Arc services, but also helps to form those services in a 
manner that benefits others.  

   Missy is active at The Arc of Livingston-Wyoming.  She is both a 
recipient of Arc supports, and a staff employee in The Arc's Transpor-
tation department.  In Transportation, she works as a 1:1 bus aide for 
children, including kids on the autism spectrum.

     More than a job, it's a deeply meaningful relationship that benefits 
both Missy and the children, says Arc Personal Outcome Measures 
and Quality Coordinator Jen Powers, a long-term member of Missy's 
support system.

 "It wasn’t until Missy took a leap of faith and left the job she worked at for years to pursue her dream of working with children that she 
began to come into herself and find her calling," Jen explains. "Missy started working as a school bus aide for children with disabilities, and 
enjoyed being a voice for young kids who couldn’t always speak up for themselves."

 Over the past three years, Missy has achieved several major goals of her own, including moving from an Arc-operated group home in 
Avon to her own apartment in Mount Morris, where she is a well-respected and contributing member of her community.  

 At work, Missy routinely earns high marks for ensuring the safety and wellbeing of preschool children as they travel to and from The 
Arc's KidStart program. And Missy’s passion for helping children has fueled her volunteer efforts, including active participation in Kiwanis 
Club of Mount Morris, Girl Scouts of America, cheerleading, and Mount Morris School. 

 Missy traveled to Albany to advocate for children through the #KidsNeedKiwanis” effort to help families and children at the local, state, 
national, and international levels. Her regular participation in Kiwanis has helped to prepare pregnant single mothers for the duties of 
motherhood, and send local children to school with the supplies that they need to succeed. 

 Through Girl Scouts, Missy has helped with fundraising, and assisted scouts in earning their badges and understanding the value of 
inclusion. And at the local elementary school, Missy has helped with various children’s and family activities. 

 “I just love kids,” Missy says. “They are my favorite part of my job, and my favorite people to be with.”

 For Missy, there's special meaning in working toward a better tomorrow for children with disabilities.

 “I had a bad life growing up,” she says. “I got bullied, and I would react in ways that I know I shouldn’t. I always used to think people 
were talking bad about me; now, I think about other (positive) things and other people.”

 "I believe that in giving back to others, Missy has helped herself to heal," Jen adds. "Missy acknowledges that there have been people 
who have believed in her and helped her along her way; she is now paying their compassion forward by trying to be a special influence 
for other children in need."

Missy (center) is pictured with, L-R: Cheryl Englert (Board President), 
Mark van Voorst (The Arc New York Executive Director), Laura 

Kennedy (The Arc New York President at the time), and Kathie Clark 
(Missy's special guest) at an October 12 awards ceremony in Albany. 

(Photo credit: AHRC New York City)

“Social Bu�erfly” Takes Flight at KidStart

A Very Familiar Face
     KidStart Director Stephanie Metz is no stranger to the KidStart crew, bringing more than 17 years of experi-
ence with the program to her new position. She succeeds retiring KidStart Director Chris Lynch, who has held 
the position since 2011.

     “Working at KidStart during the summer as a college student is what made me decide to pursue a master’s 
degree in special education, and I haven’t looked back,” she says. “There is no better feeling than celebrating 
the progress and success of the children we serve.  Hearing a nonverbal child’s first words or handing a mother 

a tissue the first time she hears her 4-year-old say ‘Mommy.’ Watching as a child who had no awareness of others gradually discovers the 
world around him.  Supporting families down the very difficult path of accepting their child’s needs and advocating for services. Those 
success stories play a huge part of who I am today, and it brings me great joy to be a part of helping those children reach their full poten-
tial.”

 Stephanie began her employment with the agency in May of 2001. Her first position was as a Teacher's Aide, which she held while pursu-
ing her degree from Fredonia in Elementary Education. She eventually obtained her master’s degree in Education from Roberts Wesleyan 
College. She became a Special Education Teacher in July 2005, and worked in this position until January 2017, when she became the 
Special Education Coordinator.  

     When KidStart Aide Deb Becker describes 3-year-old Aidan Lane as “sneaky,” she does so with 
pride, and as the highest possible compliment.

     “He’s a little bit sneaky,” she says with a smile. “If you’re not looking for a moment, he’ll crawl to 
the table, pull himself up, and say, ‘Hi.’ I just love that kid.”

     Aidan began KidStart in May of 2018, when those types of physical feats seemed like a faraway 
hope. But thanks to an individualized combination of services, he exceeds expectations every day.  
His posture has improved, a custom modified walker ensures that he is safe and mobile, he enjoys 
fine-motor activities like coloring, and loves to talk.

     Aidan has Cerebral Palsy, but his disability in no way defines him. “Social butterfly” is a much 
more accurate description, according to Aidan’s mom, Kristina Hargrave.

 “He’s a real ‘people person,’ and at KidStart, he’s in an environment where we’ve seen his strengths skyrocket this year,” she says. 
 As his One-to-One Aide, Deb works closely with Aidan every day that he is at KidStart.  But he also has a schedule of specialized services 
under the KidStart umbrella that includes Speech Therapy, Occupational Therapy, and Physical Therapy.  All of these specialties are provid-
ed at the Lehman Center in Mount Morris, a fully operational school built in 2011 specifically for the KidStart program.

 “I love that each classroom has a theme like the ‘Dancing Dinos’ or ‘Shining Stars,’ and that the hallways are decorated with crafts by 
the kids,” Kristina says.  “As the parent of a child with a disability, it’s important to see them celebrated for just being kids.”

 KidStart is an Early Childhood Center.  It’s part of The Arc of Livingston-Wyoming, the area’s largest not-for-profit organization that 
supports individuals with intellectual and other developmental disabilities, so it is well equipped to serve kids with disabilities and delays.  
But it also offers Head Start services for Livingston County, which is based on financial need, and Day Care services.

 KidStart’s staff includes more than 50 licensed or certified professionals, and all employees are trained to implement education trends 
and regulations that are relevant to kids with and without disabilities. But according to Kristina, sometimes simple kindness is their most 
important qualification.

 “It’s more than a school,” she says. “It’s almost like a family.  I haven’t met a single person who doesn’t greet you with a smile.”

 That positive energy flows in both directions, according to Deb – so much, in fact, that she is considering postponing her retirement by 
a year to continue to support Aidan on his journey to kindergarten.  Doing so would extend her tenure at KidStart to 18 years.

 “Aidan and I just clicked right away,” Deb says. “It’s a perfect match.  The first day that I met him, he said, ‘Come over here and give me 
a big hug.’  We haven’t turned back.”

 Over the past 10 months, milestones have been plentiful and meaningful for Aidan.  Lately, he's been drawing specific shapes.  Increased 
confidence is helping him to expand his circle of friends.  And his vocabulary has grown from a few words to full blown conversations “with 
anyone and everyone," his proud mom says. 

 “We just hope that he continues to grow in the direction that he’s going,” Kristina says.

 As Aidan readies for another year of learning, play, and development, the KidStart experience just might become even more of a family 
affair.  Aidan is the second of four boys – and Kristina says that there might be another KidStart learner among the bunch.

 “We’ve enjoyed it so much that we’re sending in the application for the next little one to do the Head Start program,” she says.

 To learn more about KidStart, call Director Stephanie Metz at 585-658-4023 Ext. 4403, or visit www.lwarc.org.
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New Team: Intake & Innovative Supports
      Intake & Innovative Supports is among The Arc of Livingston-Wyoming’s newest programs.  The four-person 
team was formed this past Spring, when a directive from New York’s Office for People with Developmental 
Disabilities led to the dismantling of Service Coordination teams at agencies like ours across the state. 

    Our loss of 16 Service Coordinators and three Service Coordination Managers left numerous challenges and 
opportunities for The Arc.  The former Arc employees found careers as Care Coordinators for Person Centered 
Services, which is the Care Coordination Organization (CCO) that now oversees individuals’ service and care 
coordination.  But our own agency’s ability to maintain and enhance services and supports in a changing 
landscape landed squarely with the new Intake & Innovative Supports team, which combines the expertise of 
three Service Coordination veterans and an Outreach Coordinator.  

      "The switch to CCOs was kind of the first step in the transition to Managed Care, which is scheduled to happen 
in the next couple years," explains Intake & Innovative Supports Director Jen Warner. "I am an active player in 
helping to ready the agency for the transition to Managed Care. A significant component of Managed Care is 
value based payments. Providers will be measured in some key areas, and those that score well will eventually be 
paid at a higher level. Most of the areas are health focused, as the goal is to reduce Medicaid costs, and this often 

translates to reducing ER visits, hospitalizations, and more.  The Intake & Innovative Supports team is also working 
to grow Self Direction here at The Arc (both Support Brokerage and Fiscal Intermediary Services), which aligns with OPWDD’s Transformational 
Agenda.”

 Because she supervises the team, Jen’s responsibilities also touch upon the duties of the other members.  Here, she offers a summary of some of 
their responsibilities, and how they work with other Arc teams to provide high-quality, integrated supports:

 Jean Angililli handles agency Outreach and Intake (for Hilltop supports and services), including when someone wants to switch from one 
program to another. She assists new individuals with the OPWDD eligibility process. Jean interfaces with outside providers and helps ensure people 
are well informed about what The Arc has to offer. She also coordinates Family and Education Trainings. She also helps with PR/marketing materials.

 Stacy Storms provides Start Up and Support Brokerage for individuals enrolled in Self Direction. Self Direction is intended to give people 
supported (and their families) more control over their services, such as when they are provided and by whom, and even how much the staff person 
should make. People can Self Direct all or some of their services, but the cost for all of their supports/services needs to be accounted for in their 
Self Direction budget. The Broker does some person-centered planning with the person, and then develops a budget to help them achieve their 
desired goals.

 Jen Powers is our Personal Outcome Measures (POM) and Quality Coordinator.  As the agency POM Coordinator, she assigns POM interviews 
to trained interviewers within the agency, and then helps the interviewer with the scoring of the interview (determining whether the outcomes and 
supports are present). The information gleaned from these interviews can help inform goals for the person, and can help the agency to focus on 
things that are most important to the person. Additionally, she has taken on a significant role with Quality Improvement, and is now responsible 
for ensuring the agency’s QI plan is updated annually. Jen ensures the agency’s programs and services are in line with CQL’s Basic Assurances, which 
focus on the quality of services from the perspective of people supported.  Jen also recently began serving as the Intake person for our Residential 
program.

 To learn more about Intake & Innovative Supports, contact Jen Warner at (585)991-5481 or jwarner@lwarc.org.

Jen Warner

Total Satisfaction 
 The Arc of Livingston-Wyoming is committed to providing high quality supports and services, and to resolv-
ing all concerns in a timely manner.  In that spirit, individuals, family members, staff, and others now have a way 
to share feedback online, thanks to the Intake & Innovative Supports team.

 "The team is very active in the quality improvement role, and Jen Powers and I have been working closely on 
things falling under that umbrella," Director Jen Warner says.  "We are rolling out a customer service satisfaction 
process, and a way in which people can express concerns.  When satisfactory resolution cannot be reached, the 
matter can go to a Customer Service Satisfaction Committee to work on innovative solutions for addressing the 
matter, hopefully to the reporter’s satisfaction."

 Key to the process is the new Customer Service & Satisfaction Form on our Web site at lwarc.org.  Access it from 
the Contact Us section, or visit the page directly at lwarc.org/contact-us/customer-service-satisfaction-con-
cern-form.  There, you can describe the nature of the concern.

 Reporters are strongly encouraged to share their concern directly with the responsible party and their respective 
supervisory chain of command prior to initiating a concern form.  When filling out the form, please be as detailed 
as possible, including names of people involved, as well as any attempted resolution to date.

 In lieu of the online form, concerns may also be reported via phone at (585) 991-5481. Jen Powers

Heather Bump (center) with 13 WHAM ABC reporter Ashley 

Doerzbacher and Finger Lakes Cookie Company's Lori Bush. 

Ashley chatted with Heather live from the Cookie Company

on March 26. Heather was such a natural on the air that

Ashley said she might be ready to take her job!

The Wyoming County Board of Supervisors made it official

at their March 12 meeting: March was declared as

Developmental Disabilities Awareness Month throughout

the county!  Proudly pictured are Arc Board Member Eric Parker, 

Director of Strategic Development Mike Fitch, Public Relations 

Director Jeff Thomas, Self Advocate Wally Gee, Wyoming

County Public Health Committee Chairperson Rebecca Ryan,
and Self Advocate Julia Panipinto.

LIVES Program students Ginny Eley (left) and Laura Newtonat the March 1 SUNY Geneseo Diversity Summit. Theirautobiographical stories were a highlight of the program "Nothing Goes Without Saying: Geneseo and The Arc.”Well done, Laura and Ginny!

Livingston County Administrator Ian Coyle delivered a

proclamation March 6 on the Hilltop work center floor that 

declared March as Developmental Disabilities Awareness Month 

throughout the county. We were honored to also host Avon 

Town Supervisor David LeFeber, who is Chairman of the Board

of Supervisors, Conesus Town Supervisor Brenda Donohue,

Lima Town Supervisor Michael Falk, and

Mount Morris Town Supervisor Chuck DiPasquale.

Local employees at Barilla of America raised and donated

money for us at their holiday party!  We look forward

to helping Barilla as they continue to expand their

operations both here in the US and abroad.

Kim Fockler and SUNY Geneseo freshman Christian Alfieri, at the 
college's March 1 Diversity Summit. Kim is the star of of Christian's 
"Meet Kim" video spotlighting The Arc's CAST Dragonfly program. 

Check it out at https://youtu.be/P_QB1roRLZA
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Congratulations to Amy Beiswenger (left) and Mellina Provorse!  Both are celebrating 15 years as Senior Aides with The Arc.

A couple years ago, Ricky Hatfield (center) required the assistance 

of Mount Morris Ambulance Service Inc.  To show them thanks, 

he created these beautiful quilts, which he presented to them 

January 15 at Open Roads Day Habilitation!
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Comments from 
the Executive 

Director

Be Fair 2 Direct Care!

Already in 2019, hard 
working Arc employees, Board, 
and community members have 
helped to refine Arc programs 
and services to best meet the 
needs of the people we 
support.

 Looking further back to last 
year, I am thankful we are an 
agency that is able to embrace 
change.  As we anticipated, 2018 
was not always an easy road.  We said goodbye to longtime friends 
and coworkers from Service Coordination, and formed the new 
Intake & Innovative Supports team.  KidStart consolidated services 
at the Lehman Building.  We rallied to address staffing crises in 
Residential, Transportation, and Day Services.  Hilltop further found 
its footing as a Social Enterprise where individuals with and without 
disabilities work side-by-side.

 Change isn't easy, even when it's for the better.  But we are here 
to support each other, whether the circumstance warrants cheers 
or tears.  It reminds me of the ways that we support the individuals 
enrolled in our programs, which is the highest compliment; 
nobody provides better service than Arc staff.

 Looking ahead, 2019 will continue our trend of challenges and 
opportunities.  Financially speaking, we are operating under anoth-
er break-even budget, where the adage "a penny saved is a penny 
earned" has very real meaning.  The time is critical to get behind 
advocacy efforts at the state level that will bring relief to certain key 
funding areas, allowing us to strengthen the financial state of the 
agency as a whole.

 Board President Cheryl Englert and I connected in person with 
some of you at Town Hall Meetings this March, as part of Develop-
mental Disabilities Awareness Month.  Thank you for your thought-
ful feedback.  Conversations like these are part of our commitment 
to rally community support for funding and advocacy that will 
benefit The Arc.  

 We did not choose the many changes that are being imposed on 
us, but they can also bring out the best in us.  Together, I am 
confident we will continue to raise the bar as a quality, person-fo-
cused organization.

 Direct Support Professionals deserve to earn a living wage!  

 Social Work Intern Ashley Pinedo, Director of Residential Services 
Deborah Tuckerman, Self Advocate Christina Pittman, Board 
President Cheryl Englert, Vocational Assistants Stacy Ledwith and 
Alicia Staie, and Self Advocate Lisa Irwin were among The Arc of 
Livingston-Wyoming staff who let their voices be known at rallies 
on behalf of DSPs in Rochester and Albany this March.

Message from 
the President

My son Matt would not be 
here today if not for the strong 
and dedicated Direct Support 
Professionals who know and 
care for him as if he were a 
member of their own family.

 Matt has just returned from a 
harrowing two-week stay at 
Strong Hospital that was 
bought about by a severe 
health crisis.  Today, he is back 
at his home in Dansville and on 

the mend.But if not for percep-
tive staff that acted with intelligence and urgency, Matt may not 
have received the medical attention that he so critically needed.

 So the first thing I need to say is "thank you" to his house staff, 
and to the Clinical staff at The Arc of Livingston-Wyoming for all 
the help and support that you gave to him and to our family during 
this particularly difficult time. We are truly blessed to have you, and 
to know that you are backed by such a great organization that 
works for us.

 Matt and I have been with The Arc for 40 years this coming June.  
When he entered preschool, I joined The Arc's Board of Directors, 
and I have been active ever since. The Englerts and The Arc have 
been through a lot together over four decades, with one highlight 
being the day that Matt and three friends moved into an Arc 
operated home in Dansville 17 years ago.  

 I'm also a retired special education teacher. I know so many of 
Matt's peers and their families personally through my tenure at 
BOCES as well as The Arc, and I know what our services mean to 
them.  

 For those reasons, I traveled to Albany for the #bFair2DirectCare 
rally this March to tell the Governor that it is absolutely critical for 
the state to allocate the funds needed to pay Direct Support Profes-
sionals a living wage. They change lives for the better every day.  
And in Matt's case, they saved one.

 For those same reasons, I implore you to get involved. There is 
something that each and every one of us can do: join an Arc Board 
Committee, write a letter of support to an elected official or to a 
local newspaper, volunteer at an Arc event in your town, do 
business with Hilltop Printshop, shop at Finders Keepers in Mount 
Morris, like and share on social media, or just tell a friend.  We're all 
in this together. Folks with disabilities have a voice, and it's our job 
to help raise that voice.

Martin Miskell,
Executive Director

Cheryl Englert,
Board President

Arc Recreation Keeps Kim Connected
 Kim Deiter has achieved a life of independence in the Geneseo community.  After living for eight years in 
an Arc of Livingston-Wyoming group home, she struck out on her own in March of 2016, first with a room-
mate and now in her own one bedroom apartment                      .

 Helping to keep Kim grounded in her independent lifestyle is The Arc of Livingston-Wyoming’s Recreation 
program, which receives funding from Livingston County United Way.  Through Arc Recreation, Kim is able 
to stay connected with friends from The Arc who she might otherwise not see socially on a regular basis.  
With Arc Recreation, Kim and her peers receive a robust monthly calendar of activities with opportunities to 
participate as part of a community.  Dances and bowling are among Kim’s favorites.

 Kim’s positive attitude and can-do spirit are infectious among Arc Recreation participants, according to 
Recreation Staff Gary Buchanan.

 "For all the years I have known Kim, I have never heard anything negative from Kim," Gary says. "Kim is 
cheerful, considerate, and encouraging towards others. Kim wants to see others do well, and cheers them on during competition."

 In recent years, Kim has also achieved success in Special Olympics, where she has competed in softball, basketball, golf, skiing, and swim-
ming.  In 2018, she was awarded The Arc’s Jonathon Templeton Award for Special Olympics.  Off the field, she works through The Arc’s 
Hilltop Business Services program, where she assembles products and cleans.  In her free time, Kim loves to sing, act, tell jokes, and spend 
time with her boyfriend, friends, and pet Guinea pig.  

Autism Training & 
Support Specialist

  In the Spring of 2018, The Arc 
applied for a grant through the 
OPWDD Family Support Services 
Program (FSS) to fund a part-time 
Autism Training & Support Specialist 
position. We were awarded this grant 
and in October 2018, Ellen Friedler 
agreed to move into this role in 
addition to her other duties providing 
group training to people we support.

 The Autism Training & Support Specialist assists people with 
Autism Spectrum Disorder (ASD) and their families with selecting 
the best suited program, with discovering and developing effective 
service delivery strategies, and with staff training to help integrate 
the person into their environment. Our goal is to help improve 
social relationships, social outcomes, and help the person to be 
successful.

 Ellen attended TEACCH, a nationally recognized Autism training 
program offered through the University of North Carolina at 
Chapel Hill. TEACCH provides exemplary training programs for 
students and current professionals to ensure a well-qualified autism 
workforce to meet the expanding numbers of individuals with ASD 
across the lifespan.

    Dr. Leigh O'Brien has taken on the 
role of Director of the LIVES program 
at SUNY Geneseo–where she is 
earning high marks from students and 
staff.

   "Leigh focuses on the students and 
their needs," says Mary Coniglio, 
Habilitation Manager for LIVES.  "She 
has reached out to the campus and 
area community, and has put together 
an Advisory Board, consisting of 

professors, campus supervisors and 
community members.  The goal is to get the word out about the 
program, come up with ideas of ways to improve the program, 
and find ways to include our students on campus and in the 
community.  She has applied for and received a grant that will 
allow her, me, and a few students to go to other Inclusive Higher 
Education Programs to look at the programs and see if there is 
anything we can adapt for ours. She bought the rights to the film 
'Intelligent Lives,' and we have had two screenings: one for 
families, and another for the college." 

 Since 2006, Dr. O'Brien has been a member of the Geneseo 
Faculty, where she is a Professor of Education. She earned her 
doctorate, master’s and bachelor’s degrees from Pennsylvania 
State University, and has worked in higher education since 1990. 
She is the recipient of three Fulbright Scholarship Awards– to 
Sweden, Prince Edward Island, Canada, and most recently Iceland– 
where she has helped to build mutual understanding between the 
people of the United States and other countries.

Changing LIVES

SOUPerbowl Champs
 The New England Patriots may have won the Big Game this year, but locally it 
was the Rams who pulled out the victory. KidStart held their Annual SOUPerbowl 
competition this winter, in which teams of kids and staff collect donations for 
KidStart's Backpack Program pantry. The 300 wing of the Lehman building (the 
Rams) brought in the most donations, with 669 food items. In total, 1,180 items 
were collected. Check out those smiling faces, and that fantastic trophy!
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Adventures in Quality, Achievement at Hilltop Printshop
Did you know that The Parchment newsletter is designed 
and printed right here at The Arc of Livingston-Wyoming?

"Every day is a new adventure," Marlin Troyer answers with a 
smile, when asked what it's like to work at Hilltop Printshop, the 
full-service design shop and pressroom operated by The Arc.

 It's a mantra that was started by Graphics Manager Amy Wood-
house, who supervises Marlin and five other employees at the 
Printshop, which is part of The Arc's Hilltop Business Services 
campus in Mount Morris.

 "New adventures" arrive daily in the form of custom projects that 
range from simple 3.5 x 2 inch business cards to brilliant 3.5 x 10 
foot color banners, and everything in between.  No two jobs are 
the same when your list of business offerings includes manuals, 
booklets, newsletters, brochures, letterhead, stationery, raffle 
tickets, and more.  But the words also apply to the overall inclusive, 
problem-solving philosophy of the Printshop team. 

 "Whenever a challenge arises, we just use that phrase and then 
teamwork to solve the problem," Amy says.  "It really is a key thing 

here, to keep it positive instead of any self-doubt or frustration."

 The Arc is the area's largest not-for-profit agency that supports 
persons with developmental disabilities. The Printshop is an 
Integrated Business, where individuals who receive Arc services and 
non-disabled staff work side-by-side to deliver rapid turnaround on 
high-quality projects.

 Marlin’s own adventure at the Printshop began in July of 2006.  
He had been working various janitorial jobs through The Arc, when 
the Job Coach who supervised him recommended that he take a 
shot at an open Printshop job.  The rest is history.  

 Today, Marlin is one of the most tenured employees, and he 
serves as Team Leader. Among his responsibilities: setting up 
machines, keeping the areas clean, and being a mentor to others.
On top of all of that, Marlin plays a key role in customer service, 
according to Amy.

 Marlin is also our spokes guy,” she says.  “He’s always willing to 
give a tour.”

 Visit Marlin from 8am to 4pm, Monday through Friday, at 3 East 
State Street in Mount Morris, or call 585-658-2828 ext. 201.

April 2019

May 21:
Taste of Livingston County

 Combine generous portions of top quality 
food and drink, a dash of local flavor, and a 
splash of support for The Arc and the Living-
ston County Chamber of Commerce; mix 
well at a breathtakingly scenic venue; and 
you have the recipe for the 21st annual Taste 
of Livingston County, coming Tuesday, May 
21 to Camp Stella Maris in Livonia.  Tickets 
are $25 each at tolc2019.eventbrite.com.

June 28:
Friends Fore Life Golf Tournament

 This year marks the silver anniversary of 
the “Friends Fore Life Golf Tournament,” a 
tradition of golf and giving from the 
spectacular greens of Livingston Country 
Club in Geneseo. This day-long scramble 
tournament on Friday, June 28 offers 
challenging competition at a great value, 
while helping friends and neighbors in our 
communities. To register or sponsor, contact 
Suzanne Johnsen at (585)658-2828 ext 133.
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July 13:
Tour de Perry

 Please join us for the 2019 edition of the 
Tour de Perry bike tour on Saturday, July 13. 
With three different rides, there is something 
for all levels of cyclists.  All rides depart the 
Perry Village Park at 8:00am sharp! Learn 
more and like us on Facebook at www.face-
book.com/tourdeperry/
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