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Walk This Way: A Mile
in Steven Parker’s Shoes 

 Seventy five year old Steven Parker claims to have once traveled on 
foot from his Geneseo apartment to the city of Elmira, a trek of more than 
80 miles.

 Although Google Maps clocks the walk at 27 hours using the fastest 
route, it's hard to doubt Steve, a power pedestrian who is familiar to 
almost anyone who travels area streets and sidewalks.  

 Known for his slick dark brown hair, sideburns, and Elvis Presley-swag-
ger, Steve is often busy walking to or from the Geneseo Wegmans Plaza, 
or up and down Murray Hill in Mount Morris.  These lengthy, 
determined walks are consistent with Steve's outlook on life.

 "The one thing I won't ever do is give up," he says, taking a rare 
sit-down break at Hilltop Business Services in Mount Morris.  Steve is 
celebrating 15 years with the program.
 
 Steve's own life has been an uphill walk at times.  He was raised within 
the institutional walls of Craig Colony in Sonyea, at a time when 
children with disabilities rarely lived with their biological families.  At 
Craig Colony, Steve developed a support system of his own through a 
strong work ethic and desire to help others.

 "I helped the doctors out when they were taking care of people," he 
says.  "I learned a lot caring for people.  I also washed a lot of dishes and 
did other jobs to be helpful and learn skills."  

 Today, Steve lives independently in an apartment for seniors on Coun-
try Lane in Geneseo.  He's been on his own since 1968, when he moved 
out of Craig Colony as a young man.

 After leaving Craig Colony, Steve literally worked morning, noon, and 
night.  In the morning, he would deliver newspapers; at lunchtime, he 
worked at SUNY Geneseo as a dishwasher; and evenings he would clean, 
also at the college.  Fifty years later, he maintains the same youthful spirit.

 "I think young," he says. "I outlast young people."

 These days, Steve cares for floors and performs janitorial work at half a 
dozen or more locations that contract for such services through Hilltop.  
Steve typically works as part of a crew of 2-3 Hilltop workers, overseen by 
Job Coach Andrew Lemmon.  

 Coincidentally, one of the locations that Steve cleans is located right 
by the former Craig Colony campus.  The site – a double wide trailer on 

Route 36 in Sonyea – is operated by the New York State Office of Gener-
al Services.

 "When you go through that area with him, he remembers everything," 
Andrew says.

 Steve’s memories keep the past alive, but he enjoys the freedoms of his 
current, independent lifestyle. His free time is spent pitching in on 
projects at his apartment complex, and visiting with girlfriends (he 
stresses the plural).

 "I've known the married life, and I've known the single life," he says.  
"Right now, I prefer the single life. You can do anything you want, and 
you can go anywhere you want."

 To rein him in would require keeping up with Steve, which would be 
no small feat. After all, he's a man who is well known for taking long 
walks.  

 And he shows no signs of slowing down – although he might want to 
consider public transportation for his next big trip.

 "I'm a big Elvis fan,” he says. “Someday I'd like to travel to Graceland .”
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Comments from 
the Executive 

Director
 Each staff and individual we 
support is a valued member of 
The Arc of Livingston-Wyoming 
family, and this edition of The 
Parchment certainly reflects this. 
Two areas that I would like to 
update you on are our KidStart 
program and our new Intake and 
Innovative Supports Department.

 We have consolidated our 
Dansville KidStart Program into our Lehman Building in Groveland. 
We enjoyed our stay in the former Dansville Middle School, but this was 
a needed move based on changing demographics, demand for our 
services, and financial pressure. Five years ago, there were two Universal 
Pre-Kindergarten (UPK) programs in Livingston County; today seven of 
the nine districts have UPK. This change has certainly had an impact on 
demand for our Integrated Preschool classes. By consolidating all of our 
programs and services (Preschool, Early Intervention, Day Care, Head 
Start, Related Services, and Evaluation) into one building, we will gain 
logistical efficiencies that are needed. 

 After six consecutive years with zero rate increases, the KidStart 
program is now getting two percent annual increases – nowhere near the 
rate increases the UPK-12 Public Schools have been getting from New 
York State. Unfortunately, in order to make room for the Dansville 
classrooms we have had to scale back Day Care. We now no longer offer 
after school Day Care to school age (5 to 12) children.

 Our new Intake and Innovative Supports Department is led by Jen 
Warner, our former Medicaid Service Coordinator (MSC) Director. As 
you may recall, MSC was discontinued across the state and converted to 
Care Coordination on July 1, 2018. Jen and her team will be focused on 
a person centered approach with: Intake, Outreach, Quality Improve-
ment, Personal Outcome Measures (POMs), Support Brokerage, and 
Self Direction.We are fortunate to have been able to retain this team, 
and look forward to what new ideas and programs that they will bring to 
the agency.

Cartwright Selected as
NYS School Bus Driver
Instructor of the Year

 To any parent, the act of putting their young child on a bus for 
the first time stirs a whirlwind of thoughts and emotions.  For the 
families of 175 preschoolers and school age students served by 
The Arc, those feelings are only intensified by the child's special 
needs. 

 "There is literally no cargo that is more precious than an 18 
month old boy or girl with a disability," Director of Transportation 
John Prospero says.  "Nobody understands that fact more fully 
than Penny.  Penny is very often the first face that a parent sees 
before their child's transportation journey with The Arc begins, 
and for that our agency is enormously fortunate."

 "Penny" is Penny Cartwright, Transportation Safety Manager 
for The Arc, and recipient of the 2018 New York State School Bus 
Driver Instructor of the Year Award.  Presented to Penny in Albany this July by the New York State Education Department, the award recognizes her 
significant contributions to New York's school transportation safety program.

 In her position with The Arc, Penny oversees the training needs of a staff of 80 drivers and aides.  Since 2010, the Transportation department has 
yielded an 80 percent reduction in its accident rate.  But for Penny, impressive numbers are only part of a more person centered story.

 "Penny can turn concern into confidence for riders and their caregivers," says Arc Executive Director Martin Miskell.  "She takes it upon herself to 
go to the home of every new student who uses any type of special seat or safety vest." 

 Certified Child and Safety Seat Technician is among a long list of Penny’s accreditations and qualifications.   And while the School Bus Driver 
Instructor of the Year Award celebrates her contributions to child safety, her work in The Arc Transportation Program benefits people of all ages.  

 Penny manages all of The Arc’s safety training for the diverse driver team that transports children and adults to “the highest possible standards, 
regardless of the route they are driving,” as John puts it.  Working with a small staff of department trainers, she implements a safety program that covers 
the spectrum of road safety, from defensive driving to complex emergency evacuations of wheelchair users and other passengers.

 Penny is a source of expertise for families in all areas of transportation safety, so it’s hard to believe that she had no transportation experience when 
she joined The Arc as a driver in 1994.  Prior to that, she had worked in the Wayland-Cohocton School District, in the library and as a teacher's aide 
near her home in Springwater.    

 “When I first came to The Arc, I knew nothing about disabilities, but as time went by, I grew to love the environment,” Penny says.  “When I was 
transporting people, I always referred to them as my family.  As soon as they got on the bus, they were mine.”

 With encouragement from her Program Director, Penny made the successful transition from the road into her first supervisory position in 2006 – 
although she still loves to drive, and does so to this day when needed.
 
 Promoted to Transportation Safety Manager in 2010, Penny is now active with a number of professional organizations that enhance transportation 
safety locally and statewide, such as the New York Association for Pupil Transportation, the Rochester Area Transportation Supervisors Association, 
and Genesee Valley Educational Partnership.  She brings the same “person first” approach to those groups that she stresses to each new driver hired by 
The Arc.
 
 The Arc’s safety standards have never been more stringent than under Penny’s guidance.  Rarely do serious accidents occur, but when they do, 
passengers and drivers are protected to the highest degree.  Such was the case one fateful day in May of 2015, when an agency bus carrying people with 
developmental disabilities was rammed and knocked on its side by a second vehicle on Route 20A near Interstate 390 in Geneseo.
 
 The 13 people onboard are well today in large part because of the safety measures championed by Penny.  For the award winning bus driver instruc-
tor, it’s a poignant example of their importance – and an emotional reminder of the reason that she comes to work every day.

 “The most satisfying part about my job is knowing that, when another day has gone by, everyone is safe; none of the people we’ve transported and 
none of I drivers have been hurt,” she says.

Message from 
the President

You Meet the Most Talented 
People at The Arc!

 The “Moms for Membership” 
would like to express a big thank 
you to everyone who made this 
year’s membership drive such a 
huge success. We blew past our 
goal of 1,500 members to reach 
1,748 members – our largest 
membership ever!

 Membership numbers are so 
important to further our mission 
and to enhance our advocacy 
efforts.  There is power in those 

numbers!  We can leverage membership to show our representatives at 
the local, state and federal levels that we speak with one voice with the 
backing of 1,748 voters.  This is critical as we push for funding for the 
#bFair2DirectCare campaign for pay increases for our dedicated DSPs, 
the lifelong importance of an excellent pre-school program, and quality 
work settings for the people we support and all employees. We can go to 
state and national meetings to represent the needs of our geographical 
area in developing policies that give us stability for the future.

 I charge each and every member to help us by talking to your families 
and friends.  Tell them about the dedicated professional people that work 
for The Arc of Livingston-Wyoming, to provide the excellent quality of 
all our programs. We need to continue to ask for support through 
funding, policies, legislation, volunteer efforts, and donations.

 Thanks for being a member of The Arc of Livingston-Wyoming!

Martin Miskell,
Executive Director

 Seventy five year old Steven Parker claims to have once traveled on 
foot from his Geneseo apartment to the city of Elmira, a trek of more than 
80 miles.

 Although Google Maps clocks the walk at 27 hours using the fastest 
route, it's hard to doubt Steve, a power pedestrian who is familiar to 
almost anyone who travels area streets and sidewalks.  

 Known for his slick dark brown hair, sideburns, and Elvis Presley-swag-
ger, Steve is often busy walking to or from the Geneseo Wegmans Plaza, 
or up and down Murray Hill in Mount Morris.  These lengthy, 
determined walks are consistent with Steve's outlook on life.

 "The one thing I won't ever do is give up," he says, taking a rare 
sit-down break at Hilltop Business Services in Mount Morris.  Steve is 
celebrating 15 years with the program.
 
 Steve's own life has been an uphill walk at times.  He was raised within 
the institutional walls of Craig Colony in Sonyea, at a time when 
children with disabilities rarely lived with their biological families.  At 
Craig Colony, Steve developed a support system of his own through a 
strong work ethic and desire to help others.

 "I helped the doctors out when they were taking care of people," he 
says.  "I learned a lot caring for people.  I also washed a lot of dishes and 
did other jobs to be helpful and learn skills."  

 Today, Steve lives independently in an apartment for seniors on Coun-
try Lane in Geneseo.  He's been on his own since 1968, when he moved 
out of Craig Colony as a young man.

 After leaving Craig Colony, Steve literally worked morning, noon, and 
night.  In the morning, he would deliver newspapers; at lunchtime, he 
worked at SUNY Geneseo as a dishwasher; and evenings he would clean, 
also at the college.  Fifty years later, he maintains the same youthful spirit.

 "I think young," he says. "I outlast young people."

 These days, Steve cares for floors and performs janitorial work at half a 
dozen or more locations that contract for such services through Hilltop.  
Steve typically works as part of a crew of 2-3 Hilltop workers, overseen by 
Job Coach Andrew Lemmon.  

 Coincidentally, one of the locations that Steve cleans is located right 
by the former Craig Colony campus.  The site – a double wide trailer on 

Route 36 in Sonyea – is operated by the New York State Office of Gener-
al Services.

 "When you go through that area with him, he remembers everything," 
Andrew says.

 Steve’s memories keep the past alive, but he enjoys the freedoms of his 
current, independent lifestyle. His free time is spent pitching in on 
projects at his apartment complex, and visiting with girlfriends (he 
stresses the plural).

 "I've known the married life, and I've known the single life," he says.  
"Right now, I prefer the single life. You can do anything you want, and 
you can go anywhere you want."

 To rein him in would require keeping up with Steve, which would be 
no small feat. After all, he's a man who is well known for taking long 
walks.  

 And he shows no signs of slowing down – although he might want to 
consider public transportation for his next big trip.

 "I'm a big Elvis fan,” he says. “Someday I'd like to travel to Graceland .”

Cheryl Englert,
Board President

Penny Cartwright (center), with Paul Overbaugh (New York State Director 
of Pupil Transportation) and Kathy Furneaux (New York State Education 

Department School Bus Driver Instructor Advisory Committee)

Members of our Intake and Innovative Supports team
include (L-R): Stacy Storms, Jen Powers, Jen Warner, and

Jean Angililli (not pictured).
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$15K NYSARC Trust Services Funds Recreation Dream Trip
 The rave reviews are in for The Arc of Livingston-Wyoming Recreation's trip to Lake George, NY, August 29-30.

 "It was a lot of fun," Keith Conklin says. "Brenda (Taber) and Gary (Buchanan, of Arc Recreation) really went out of their way to make it special.  
I would go back in a heartbeat."

 Keith was among 30 individuals who took part on a two-day dream trip that included a dinner cruise aboard the Lac du Saint Sacrement, a visit to 
Santa's Workshop at the North Pole, an exploration of beautiful Saratoga Springs, and luxury travel and resort accommodations.

 The trip was made possible in large part by a $15,000 Recreation grant from the Trustee Management Board 
of NYSARC Trust Services.

 NYSARC Trust Services administers supplemental needs trusts (SNT) that can make dramatic improvements 
to the lives of people with disabilities while enabling individuals to maintain eligibility for public benefits 
programs, such as Medicaid and SSI. For 2018, NYSARC Trust Services is proud to fulfill its commitment to 
enhancing the lives of people with disabilities by awarding a total of $2,778,500 grants to The Arc New York 
Chapters statewide.

 NYSARC Trust Services has administered supplemental needs trusts since 1972, helping more than 16,000 
people with disabilities protect their eligibility for government benefits and improve their quality of life. Their 
trust programs give people with disabilities the opportunity to remain in their communities with greater comfort 
and independence while providing peace of mind to their family and loved ones.

 NYSARC Trust Services administers first- and third-party supplemental needs trusts, pooled trusts for income 
and resource (asset) protection, and individual trusts. When protecting settlement proceeds with a NYSARC 
Community Trust, they can also administer Medicare Set-Aside (MSA) accounts. For more information, please 
call (518) 439-8323 or visit www.nysarctrustservices.org.

Arc Art Wows Communities Photo Page From paintings to photographs, the works of artists from The Arc of Livingston-Wyoming have captured our communities’ attention this Fall.
 
 This September saw the debut of The Arc’s Enrichment Group’s latest exhibit of drawings, paintings, and mixed media art at the Mount Morris Dam 
and Recreation Area’s Visitors Center.

Arc Recreation’s Holly Hilyard at 
Santa’s Workshop in Lake George

Tammy Jacobson Tyler Bush Adam Arnone

“Negative Space with Rubber Cement,”
by Monica Ayers

“Faux Stained Glass Sun Catchers,”
by Morgan Snyder

“Scribble Drawing,”
by Katie Rose

 On Thursday, September 13, photographers from the Different Point of View project unveiled an exhibit of pictures taken at SUNY Geneseo, 
Geneseo Village, and Letchworth State Park at a special reception at Livingston Arts.  The project was made possible with funds from the Decentral-
ization Program, a regrant program of the New York State Council on the Arts with the support of Governor Andrew Cuomo and the New York State 
Legislature and administered by Livingston Arts Center, a member supported organization. Friends from the Recreation program enjoy a 

beautiful July day at Letchworth State Park!

Amanda, Ricky and Kali 
enjoyed their free 
Slurpees on July 11 
(7-11).  Did you?

For The Arc of Livingston-Wyoming Transportation 

program, safety comes first! On Monday, August 27, the 

program held a day of heavily safety focused training at 

the Livingston County Center for Emergency Operations 

and Training in Mount Morris.

Visitors from near and far proudly sport their Arc orange 
balloons at the Saturday, July 7 Teddy Bear Parade in 
Geneseo.  Here's the Johnsen family from Geneseo, 
together with the Hirsto family from Helsinki, Finland!

Best.  Team.  Ever.  Our Residential Direct Support Professionals pause for a group shot at the annual DSP Picnic,
Wednesday, September 12 at Bellamy Park in Mount Morris.  

When you want to go to a beach but can't get to 
Hawaii, you create your own Hawaiian beach!

Thank you to Pioneer Credit Recovery in Perry 

for donating 880 items plus an additional $1,400 

in funds to KidStart's backpack program, which 

benefits roughly 20 local families per week with 

food for 3-7 people each!

If you see Heather 
Bump, congratulate her 

on her awesome 
performance at the 

2018 Special Olympics 
USA Games in Seattle.  

She took 4th place 
honors in Unified 

Alternate Shot Team 
Play (9 Hole) with her 
partner Linda Rainer.
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Chris Hoerger
 Chris Hoerger was a fixture of the Geneseo community for almost 
40 years. Barely a day would go by when passers-by would not encounter 
Chris, as he sat on the bench by the corner of Main Street and Bank 
Street, with a tobacco pipe in his hand and a look of satisfaction that 
there was no place in the world he’d rather be.

 When Chris passed away on December 11, 2017, just days after his 
final visit to Main Street, it left a void in the collective heart of the 
community – and a vacant seat on the bench at Bank and Main.

 On Thursday, October 4th, Chris' 
family and friends, including local 
dignitaries and Main Street merchants, 
gathered to unveil a plaque that 
dedicates the bench to Chris, and to 
remember him as a loved and valued 
community friend.

Bill & Josh: Growing
A Garden of Outcomes

 Josh receives services through The Arc of Livingston-Wyoming in 
Wyoming County. With especially dedicated supports by Direct Support 
Professional Bill Murphy, Josh is working to achieve his individually-de-
fined outcomes. Josh does not primarily use words to communicate, 
which adds a layer to the process of understanding and improving 
outcomes through the Personal Outcome Measures®, which is a power-
ful tool used by CQL accredited agencies such as The Arc of Living-
ston-Wyoming to ensure supports and services are truly person-centered.

 “If you ask him what he wants, it'll take a few minutes for him to get 
it out, but he'll be able to tell you,” Bill explains. With few words at his 
disposal, actions are the strongest indicators of Josh’s quality of life. “If 
you can't completely understand him, he'll grab you by the hand and 
show you. You might go through a list of ten things before he gets a smile 
on his face to tell you, "That's right!"

 English poet Alfred Austin wrote, "To nurture a garden is to feed not 
just the body, but the soul." A garden is just the latest addition to Josh’s 
life since Bill began providing supports approximately two years ago. 
When Bill advocated for the addition of a sensory garden at Josh’s home 
it was to help develop desired outcomes for Josh, with benefits beyond 
the fresh peppers, tomatoes, zucchini, squash, herbs, and beautiful 
flowers. Josh and his housemates have already built and added benches 
for a more complete gardening 
experience.

 “We're putting in sections 
so that Josh can go out and 
work outside,” Bill says. “One 
of the things that he enjoys is 
sanding with a palm sander, so 
the Amish community that is 
located near my home made a 
polishing board for him.”

 Bill also helps Josh to meet 
and expand his goals in areas 
such as work and cooking. Take 
lunch as an example, where Josh as an unabashed ‘foodie’ has been able 
to meet his culinary goals. "Two years ago, others made him lunch,” Bill 
explains. “Now, he makes his own lunch. He also makes pizza for 
everybody in the house at noon one day each week."

In addition to Josh’s self-advocacy, Bill credits “an amazing team” that 
helps to bring outcomes to life, which includes Josh’s stepdad, counsel-
ors, social workers, and other staff. Teamwork, persistence, and careful 
listening ultimately unveiled the elements necessary to ensure that 
Josh's supports and services are truly person-centered.

While Bill grew up living with cousins who had autism, it was far from a 
direct route to working as a Direct Support Professional. Bill farms, owns 
a slaughterhouse, and has degrees in animal science, law, horticulture, 
and health care. Before joining The Arc of Livingston-Wyoming, Bill 
had worked in law enforcement, as a welder, bar owner, and restaurant 
owner, to name a few.

"They were all great paying jobs, but I just wasn't as happy,” he says. 
"Honestly, this is probably the least paying career I have ever had. It's 
also the most rewarding."

Remembering Margaret with
KidStart Sensory Garden

 In an 18-year career with The Arc of Livingston-Wyoming, 
longtime KidStart Director Margaret Harrington developed or expanded 
preschool, Head Start, and day care services that touched the lives of 
many thousands of young children and their families in Livingston, 
Wyoming, and surrounding counties.

 Ms. Harrington passed away on June 6, 2017, at age 73.  In the months 
that followed, friends and colleagues raised funds to realize one of Marga-
ret's most ardent hopes: to develop and incorporate a Sensory Garden 
that would benefit all children in the program. Through the use of 
various plants, materials, and structures, a Sensory Garden stimulates the 
senses of sight, taste, touch, and sound. For children with special needs, 
it allows them to explore their senses in a safe environment without 
feeling overwhelmed by them.

 On Wednesday, September 26 the Margaret Harrington Memorial 
Project came to fruition at an intimate gathering of friends, family, and 
donors, with the ribbon cutting of a beautiful Sensory Garden at 
KidStart, 5871 Groveland Station Road in Mount Morris.

 "This Garden, better than any words, really captures the essence of my 
mom," said Margaret's daughter, Cindy Morrison.   "It captures her 
exuberance, her love of nature, birds, music, and especially her 
insistence that play is for everyone."

 The Margaret Harrington Memorial Project committee is made up of 
Kristin Provo, Sherrie Reilly, Cindy Hicks, Stephanie Metz, Chris 
Lynch, Shirley Espersen, Chloe Budenhagen, and Peggy Siebers.

L-R: Chloe Budenhagen, Cindy Morrison, and Peggy Siebers

Event Highlights

Top men’s team (Score: 55): 
Glyn Hartigan, Derek Hicks, Mike 

Strauss, and Andy Gilkes.

Friends Fore 
Life Golf

Tournament
 On Friday, June 29, golfers 
from near and far braved the heat 
for the love of the game at The 
Arc's Annual Friends Fore Life 
Golf Tournament.  Thank you to 
all of our sponsors and players.

 Combine generous 
portions of food and 
drink, a dash of local 
flavor, and two worth-
while causes and you 
have the recipe for 
“Harvest Fest: A 
Celebration of Food 
from Field to Table."

Thanks to everyone 
who joined us on 
Tuesday, September 18 
at the American 
Legion Hall in Warsaw 
Village Park.

Harvest Fest

Top men’s team (Score: 55): 
Glyn Hartigan, Derek Hicks, Mike 

Strauss, and Andy Gilkes.

Top mixed team (Score: 60): 
Marc Strain, Stacy Wilson, Carol 

Sweeting, and Les Rose.

The Whatever Four perform
barbershop melodies.

Carney’s Market in Castile was one of 

more than 20 vendors that provided 

delicious food and drink.

Top women’s team (Score: 74): 

Nancy Platt, Sally Barie, Lesley 

Carney, and Donna Thompson.

Pike Fair

We won!  Here's Lisa Irwin, Hannah Brown, and Rivers 
Thomas showing off The 
Arc's blue ribbon for our 
booth at the Wyoming 
County Fair in Pike, NY.

Executive Director Martin Miskell 
(center) joined our Recreation crew 
on The Arc of Livingston-Wyoming 

float at the Wyoming County Fair on 
Monday, August 13.

Since The Arc of Livingston-Wyoming became a part of 
it two years ago, the Tour de Perry bike ride has 

become our largest community/fundraising event in 
Wyoming County.  On Wednesday, August 29, we 
gathered at Silver Lake Brewing Project in Perry to 

celebrate the event's roots, by honoring those who 
founded the ride in 2007 and nurtured it over the years. 

Thank you so much; you are truly Arc heroes!  

Hundreds of riders took part in the Tour

de Perry 2018, held Saturday, July 14 

throughout Wyoming County.

Tour de
Perry
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longtime KidStart Director Margaret Harrington developed or expanded 
preschool, Head Start, and day care services that touched the lives of 
many thousands of young children and their families in Livingston, 
Wyoming, and surrounding counties.

 Ms. Harrington passed away on June 6, 2017, at age 73.  In the months 
that followed, friends and colleagues raised funds to realize one of Marga-
ret's most ardent hopes: to develop and incorporate a Sensory Garden 
that would benefit all children in the program. Through the use of 
various plants, materials, and structures, a Sensory Garden stimulates the 
senses of sight, taste, touch, and sound. For children with special needs, 
it allows them to explore their senses in a safe environment without 
feeling overwhelmed by them.

 On Wednesday, September 26 the Margaret Harrington Memorial 
Project came to fruition at an intimate gathering of friends, family, and 
donors, with the ribbon cutting of a beautiful Sensory Garden at 
KidStart, 5871 Groveland Station Road in Mount Morris.

 "This Garden, better than any words, really captures the essence of my 
mom," said Margaret's daughter, Cindy Morrison.   "It captures her 
exuberance, her love of nature, birds, music, and especially her 
insistence that play is for everyone."

 The Margaret Harrington Memorial Project committee is made up of 
Kristin Provo, Sherrie Reilly, Cindy Hicks, Stephanie Metz, Chris 
Lynch, Shirley Espersen, Chloe Budenhagen, and Peggy Siebers.

L-R: Chloe Budenhagen, Cindy Morrison, and Peggy Siebers

Event Highlights

Top men’s team (Score: 55): 
Glyn Hartigan, Derek Hicks, Mike 

Strauss, and Andy Gilkes.

Friends Fore 
Life Golf

Tournament
 On Friday, June 29, golfers 
from near and far braved the heat 
for the love of the game at The 
Arc's Annual Friends Fore Life 
Golf Tournament.  Thank you to 
all of our sponsors and players.

 Combine generous 
portions of food and 
drink, a dash of local 
flavor, and two worth-
while causes and you 
have the recipe for 
“Harvest Fest: A 
Celebration of Food 
from Field to Table."

Thanks to everyone 
who joined us on 
Tuesday, September 18 
at the American 
Legion Hall in Warsaw 
Village Park.

Harvest Fest

Top men’s team (Score: 55): 
Glyn Hartigan, Derek Hicks, Mike 

Strauss, and Andy Gilkes.

Top mixed team (Score: 60): 
Marc Strain, Stacy Wilson, Carol 

Sweeting, and Les Rose.

The Whatever Four perform
barbershop melodies.

Carney’s Market in Castile was one of 

more than 20 vendors that provided 

delicious food and drink.

Top women’s team (Score: 74): 

Nancy Platt, Sally Barie, Lesley 

Carney, and Donna Thompson.

Pike Fair

We won!  Here's Lisa Irwin, Hannah Brown, and Rivers 
Thomas showing off The 
Arc's blue ribbon for our 
booth at the Wyoming 
County Fair in Pike, NY.

Executive Director Martin Miskell 
(center) joined our Recreation crew 
on The Arc of Livingston-Wyoming 

float at the Wyoming County Fair on 
Monday, August 13.

Since The Arc of Livingston-Wyoming became a part of 
it two years ago, the Tour de Perry bike ride has 

become our largest community/fundraising event in 
Wyoming County.  On Wednesday, August 29, we 
gathered at Silver Lake Brewing Project in Perry to 

celebrate the event's roots, by honoring those who 
founded the ride in 2007 and nurtured it over the years. 

Thank you so much; you are truly Arc heroes!  

Hundreds of riders took part in the Tour

de Perry 2018, held Saturday, July 14 

throughout Wyoming County.

Tour de
Perry
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$15K NYSARC Trust Services Funds Recreation Dream Trip
 The rave reviews are in for The Arc of Livingston-Wyoming Recreation's trip to Lake George, NY, August 29-30.

 "It was a lot of fun," Keith Conklin says. "Brenda (Taber) and Gary (Buchanan, of Arc Recreation) really went out of their way to make it special.  
I would go back in a heartbeat."

 Keith was among 30 individuals who took part on a two-day dream trip that included a dinner cruise aboard the Lac du Saint Sacrement, a visit to 
Santa's Workshop at the North Pole, an exploration of beautiful Saratoga Springs, and luxury travel and resort accommodations.

 The trip was made possible in large part by a $15,000 Recreation grant from the Trustee Management Board 
of NYSARC Trust Services.

 NYSARC Trust Services administers supplemental needs trusts (SNT) that can make dramatic improvements 
to the lives of people with disabilities while enabling individuals to maintain eligibility for public benefits 
programs, such as Medicaid and SSI. For 2018, NYSARC Trust Services is proud to fulfill its commitment to 
enhancing the lives of people with disabilities by awarding a total of $2,778,500 grants to The Arc New York 
Chapters statewide.

 NYSARC Trust Services has administered supplemental needs trusts since 1972, helping more than 16,000 
people with disabilities protect their eligibility for government benefits and improve their quality of life. Their 
trust programs give people with disabilities the opportunity to remain in their communities with greater comfort 
and independence while providing peace of mind to their family and loved ones.

 NYSARC Trust Services administers first- and third-party supplemental needs trusts, pooled trusts for income 
and resource (asset) protection, and individual trusts. When protecting settlement proceeds with a NYSARC 
Community Trust, they can also administer Medicare Set-Aside (MSA) accounts. For more information, please 
call (518) 439-8323 or visit www.nysarctrustservices.org.

Arc Art Wows Communities Photo Page From paintings to photographs, the works of artists from The Arc of Livingston-Wyoming have captured our communities’ attention this Fall.
 
 This September saw the debut of The Arc’s Enrichment Group’s latest exhibit of drawings, paintings, and mixed media art at the Mount Morris Dam 
and Recreation Area’s Visitors Center.

Arc Recreation’s Holly Hilyard at 
Santa’s Workshop in Lake George

Tammy Jacobson Tyler Bush Adam Arnone

“Negative Space with Rubber Cement,”
by Monica Ayers

“Faux Stained Glass Sun Catchers,”
by Morgan Snyder

“Scribble Drawing,”
by Katie Rose

 On Thursday, September 13, photographers from the Different Point of View project unveiled an exhibit of pictures taken at SUNY Geneseo, 
Geneseo Village, and Letchworth State Park at a special reception at Livingston Arts.  The project was made possible with funds from the Decentral-
ization Program, a regrant program of the New York State Council on the Arts with the support of Governor Andrew Cuomo and the New York State 
Legislature and administered by Livingston Arts Center, a member supported organization. Friends from the Recreation program enjoy a 

beautiful July day at Letchworth State Park!

Amanda, Ricky and Kali 
enjoyed their free 
Slurpees on July 11 
(7-11).  Did you?

For The Arc of Livingston-Wyoming Transportation 

program, safety comes first! On Monday, August 27, the 

program held a day of heavily safety focused training at 

the Livingston County Center for Emergency Operations 

and Training in Mount Morris.

Visitors from near and far proudly sport their Arc orange 
balloons at the Saturday, July 7 Teddy Bear Parade in 
Geneseo.  Here's the Johnsen family from Geneseo, 
together with the Hirsto family from Helsinki, Finland!

Best.  Team.  Ever.  Our Residential Direct Support Professionals pause for a group shot at the annual DSP Picnic,
Wednesday, September 12 at Bellamy Park in Mount Morris.  

When you want to go to a beach but can't get to 
Hawaii, you create your own Hawaiian beach!

Thank you to Pioneer Credit Recovery in Perry 

for donating 880 items plus an additional $1,400 

in funds to KidStart's backpack program, which 

benefits roughly 20 local families per week with 

food for 3-7 people each!

If you see Heather 
Bump, congratulate her 

on her awesome 
performance at the 

2018 Special Olympics 
USA Games in Seattle.  

She took 4th place 
honors in Unified 

Alternate Shot Team 
Play (9 Hole) with her 
partner Linda Rainer.
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Comments from 
the Executive 

Director
 Each staff and individual we 
support is a valued member of 
The Arc of Livingston-Wyoming 
family, and this edition of The 
Parchment certainly reflects this. 
Two areas that I would like to 
update you on are our KidStart 
program and our new Intake and 
Innovative Supports Department.

 We have consolidated our 
Dansville KidStart Program into our Lehman Building in Groveland. 
We enjoyed our stay in the former Dansville Middle School, but this was 
a needed move based on changing demographics, demand for our 
services, and financial pressure. Five years ago, there were two Universal 
Pre-Kindergarten (UPK) programs in Livingston County; today seven of 
the nine districts have UPK. This change has certainly had an impact on 
demand for our Integrated Preschool classes. By consolidating all of our 
programs and services (Preschool, Early Intervention, Day Care, Head 
Start, Related Services, and Evaluation) into one building, we will gain 
logistical efficiencies that are needed. 

 After six consecutive years with zero rate increases, the KidStart 
program is now getting two percent annual increases – nowhere near the 
rate increases the UPK-12 Public Schools have been getting from New 
York State. Unfortunately, in order to make room for the Dansville 
classrooms we have had to scale back Day Care. We now no longer offer 
after school Day Care to school age (5 to 12) children.

 Our new Intake and Innovative Supports Department is led by Jen 
Warner, our former Medicaid Service Coordinator (MSC) Director. As 
you may recall, MSC was discontinued across the state and converted to 
Care Coordination on July 1, 2018. Jen and her team will be focused on 
a person centered approach with: Intake, Outreach, Quality Improve-
ment, Personal Outcome Measures (POMs), Support Brokerage, and 
Self Direction.We are fortunate to have been able to retain this team, 
and look forward to what new ideas and programs that they will bring to 
the agency.

Cartwright Selected as
NYS School Bus Driver
Instructor of the Year

 To any parent, the act of putting their young child on a bus for 
the first time stirs a whirlwind of thoughts and emotions.  For the 
families of 175 preschoolers and school age students served by 
The Arc, those feelings are only intensified by the child's special 
needs. 

 "There is literally no cargo that is more precious than an 18 
month old boy or girl with a disability," Director of Transportation 
John Prospero says.  "Nobody understands that fact more fully 
than Penny.  Penny is very often the first face that a parent sees 
before their child's transportation journey with The Arc begins, 
and for that our agency is enormously fortunate."

 "Penny" is Penny Cartwright, Transportation Safety Manager 
for The Arc, and recipient of the 2018 New York State School Bus 
Driver Instructor of the Year Award.  Presented to Penny in Albany this July by the New York State Education Department, the award recognizes her 
significant contributions to New York's school transportation safety program.

 In her position with The Arc, Penny oversees the training needs of a staff of 80 drivers and aides.  Since 2010, the Transportation department has 
yielded an 80 percent reduction in its accident rate.  But for Penny, impressive numbers are only part of a more person centered story.

 "Penny can turn concern into confidence for riders and their caregivers," says Arc Executive Director Martin Miskell.  "She takes it upon herself to 
go to the home of every new student who uses any type of special seat or safety vest." 

 Certified Child and Safety Seat Technician is among a long list of Penny’s accreditations and qualifications.   And while the School Bus Driver 
Instructor of the Year Award celebrates her contributions to child safety, her work in The Arc Transportation Program benefits people of all ages.  

 Penny manages all of The Arc’s safety training for the diverse driver team that transports children and adults to “the highest possible standards, 
regardless of the route they are driving,” as John puts it.  Working with a small staff of department trainers, she implements a safety program that covers 
the spectrum of road safety, from defensive driving to complex emergency evacuations of wheelchair users and other passengers.

 Penny is a source of expertise for families in all areas of transportation safety, so it’s hard to believe that she had no transportation experience when 
she joined The Arc as a driver in 1994.  Prior to that, she had worked in the Wayland-Cohocton School District, in the library and as a teacher's aide 
near her home in Springwater.    

 “When I first came to The Arc, I knew nothing about disabilities, but as time went by, I grew to love the environment,” Penny says.  “When I was 
transporting people, I always referred to them as my family.  As soon as they got on the bus, they were mine.”

 With encouragement from her Program Director, Penny made the successful transition from the road into her first supervisory position in 2006 – 
although she still loves to drive, and does so to this day when needed.
 
 Promoted to Transportation Safety Manager in 2010, Penny is now active with a number of professional organizations that enhance transportation 
safety locally and statewide, such as the New York Association for Pupil Transportation, the Rochester Area Transportation Supervisors Association, 
and Genesee Valley Educational Partnership.  She brings the same “person first” approach to those groups that she stresses to each new driver hired by 
The Arc.
 
 The Arc’s safety standards have never been more stringent than under Penny’s guidance.  Rarely do serious accidents occur, but when they do, 
passengers and drivers are protected to the highest degree.  Such was the case one fateful day in May of 2015, when an agency bus carrying people with 
developmental disabilities was rammed and knocked on its side by a second vehicle on Route 20A near Interstate 390 in Geneseo.
 
 The 13 people onboard are well today in large part because of the safety measures championed by Penny.  For the award winning bus driver instruc-
tor, it’s a poignant example of their importance – and an emotional reminder of the reason that she comes to work every day.

 “The most satisfying part about my job is knowing that, when another day has gone by, everyone is safe; none of the people we’ve transported and 
none of I drivers have been hurt,” she says.

Message from 
the President

You Meet the Most Talented 
People at The Arc!

 The “Moms for Membership” 
would like to express a big thank 
you to everyone who made this 
year’s membership drive such a 
huge success. We blew past our 
goal of 1,500 members to reach 
1,748 members – our largest 
membership ever!

 Membership numbers are so 
important to further our mission 
and to enhance our advocacy 
efforts.  There is power in those 

numbers!  We can leverage membership to show our representatives at 
the local, state and federal levels that we speak with one voice with the 
backing of 1,748 voters.  This is critical as we push for funding for the 
#bFair2DirectCare campaign for pay increases for our dedicated DSPs, 
the lifelong importance of an excellent pre-school program, and quality 
work settings for the people we support and all employees. We can go to 
state and national meetings to represent the needs of our geographical 
area in developing policies that give us stability for the future.

 I charge each and every member to help us by talking to your families 
and friends.  Tell them about the dedicated professional people that work 
for The Arc of Livingston-Wyoming, to provide the excellent quality of 
all our programs. We need to continue to ask for support through 
funding, policies, legislation, volunteer efforts, and donations.

 Thanks for being a member of The Arc of Livingston-Wyoming!

Martin Miskell,
Executive Director

 Seventy five year old Steven Parker claims to have once traveled on 
foot from his Geneseo apartment to the city of Elmira, a trek of more than 
80 miles.

 Although Google Maps clocks the walk at 27 hours using the fastest 
route, it's hard to doubt Steve, a power pedestrian who is familiar to 
almost anyone who travels area streets and sidewalks.  

 Known for his slick dark brown hair, sideburns, and Elvis Presley-swag-
ger, Steve is often busy walking to or from the Geneseo Wegmans Plaza, 
or up and down Murray Hill in Mount Morris.  These lengthy, 
determined walks are consistent with Steve's outlook on life.

 "The one thing I won't ever do is give up," he says, taking a rare 
sit-down break at Hilltop Business Services in Mount Morris.  Steve is 
celebrating 15 years with the program.
 
 Steve's own life has been an uphill walk at times.  He was raised within 
the institutional walls of Craig Colony in Sonyea, at a time when 
children with disabilities rarely lived with their biological families.  At 
Craig Colony, Steve developed a support system of his own through a 
strong work ethic and desire to help others.

 "I helped the doctors out when they were taking care of people," he 
says.  "I learned a lot caring for people.  I also washed a lot of dishes and 
did other jobs to be helpful and learn skills."  

 Today, Steve lives independently in an apartment for seniors on Coun-
try Lane in Geneseo.  He's been on his own since 1968, when he moved 
out of Craig Colony as a young man.

 After leaving Craig Colony, Steve literally worked morning, noon, and 
night.  In the morning, he would deliver newspapers; at lunchtime, he 
worked at SUNY Geneseo as a dishwasher; and evenings he would clean, 
also at the college.  Fifty years later, he maintains the same youthful spirit.

 "I think young," he says. "I outlast young people."

 These days, Steve cares for floors and performs janitorial work at half a 
dozen or more locations that contract for such services through Hilltop.  
Steve typically works as part of a crew of 2-3 Hilltop workers, overseen by 
Job Coach Andrew Lemmon.  

 Coincidentally, one of the locations that Steve cleans is located right 
by the former Craig Colony campus.  The site – a double wide trailer on 

Route 36 in Sonyea – is operated by the New York State Office of Gener-
al Services.

 "When you go through that area with him, he remembers everything," 
Andrew says.

 Steve’s memories keep the past alive, but he enjoys the freedoms of his 
current, independent lifestyle. His free time is spent pitching in on 
projects at his apartment complex, and visiting with girlfriends (he 
stresses the plural).

 "I've known the married life, and I've known the single life," he says.  
"Right now, I prefer the single life. You can do anything you want, and 
you can go anywhere you want."

 To rein him in would require keeping up with Steve, which would be 
no small feat. After all, he's a man who is well known for taking long 
walks.  

 And he shows no signs of slowing down – although he might want to 
consider public transportation for his next big trip.

 "I'm a big Elvis fan,” he says. “Someday I'd like to travel to Graceland .”

Cheryl Englert,
Board President

Penny Cartwright (center), with Paul Overbaugh (New York State Director 
of Pupil Transportation) and Kathy Furneaux (New York State Education 

Department School Bus Driver Instructor Advisory Committee)

Members of our Intake and Innovative Supports team
include (L-R): Stacy Storms, Jen Powers, Jen Warner, and

Jean Angililli (not pictured).
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Walk This Way: A Mile
in Steven Parker’s Shoes 

 Seventy five year old Steven Parker claims to have once traveled on 
foot from his Geneseo apartment to the city of Elmira, a trek of more than 
80 miles.

 Although Google Maps clocks the walk at 27 hours using the fastest 
route, it's hard to doubt Steve, a power pedestrian who is familiar to 
almost anyone who travels area streets and sidewalks.  

 Known for his slick dark brown hair, sideburns, and Elvis Presley-swag-
ger, Steve is often busy walking to or from the Geneseo Wegmans Plaza, 
or up and down Murray Hill in Mount Morris.  These lengthy, 
determined walks are consistent with Steve's outlook on life.

 "The one thing I won't ever do is give up," he says, taking a rare 
sit-down break at Hilltop Business Services in Mount Morris.  Steve is 
celebrating 15 years with the program.
 
 Steve's own life has been an uphill walk at times.  He was raised within 
the institutional walls of Craig Colony in Sonyea, at a time when 
children with disabilities rarely lived with their biological families.  At 
Craig Colony, Steve developed a support system of his own through a 
strong work ethic and desire to help others.

 "I helped the doctors out when they were taking care of people," he 
says.  "I learned a lot caring for people.  I also washed a lot of dishes and 
did other jobs to be helpful and learn skills."  

 Today, Steve lives independently in an apartment for seniors on Coun-
try Lane in Geneseo.  He's been on his own since 1968, when he moved 
out of Craig Colony as a young man.

 After leaving Craig Colony, Steve literally worked morning, noon, and 
night.  In the morning, he would deliver newspapers; at lunchtime, he 
worked at SUNY Geneseo as a dishwasher; and evenings he would clean, 
also at the college.  Fifty years later, he maintains the same youthful spirit.

 "I think young," he says. "I outlast young people."

 These days, Steve cares for floors and performs janitorial work at half a 
dozen or more locations that contract for such services through Hilltop.  
Steve typically works as part of a crew of 2-3 Hilltop workers, overseen by 
Job Coach Andrew Lemmon.  

 Coincidentally, one of the locations that Steve cleans is located right 
by the former Craig Colony campus.  The site – a double wide trailer on 

Route 36 in Sonyea – is operated by the New York State Office of Gener-
al Services.

 "When you go through that area with him, he remembers everything," 
Andrew says.

 Steve’s memories keep the past alive, but he enjoys the freedoms of his 
current, independent lifestyle. His free time is spent pitching in on 
projects at his apartment complex, and visiting with girlfriends (he 
stresses the plural).

 "I've known the married life, and I've known the single life," he says.  
"Right now, I prefer the single life. You can do anything you want, and 
you can go anywhere you want."

 To rein him in would require keeping up with Steve, which would be 
no small feat. After all, he's a man who is well known for taking long 
walks.  

 And he shows no signs of slowing down – although he might want to 
consider public transportation for his next big trip.

 "I'm a big Elvis fan,” he says. “Someday I'd like to travel to Graceland .”


